


All registrations & ownership transfers will be done
free of charge and the package benefits enjoyed by the

user will remain unchanged.

All messages to 132 and #132# are free of charge

* Conditions apply.

Ownership Transfers :
   For ownership transfer with registered owner’s consent, the following documents  should 
be submitted.

Postpaid Package Users  :  Registered customer’s consent letter, new customer’s NIC and proof of billing.
Prepaid Users                  :  Current  user’s NIC and the SIM.

  For ownership transfer on 3rd party (registered owner unknown), following documentss-
hould be submitted.

Postpaid Package Users  :  New user’s NIC, three months’ bill copies / payment receipts or initial   
                    applicaton copy / invoice copy.
Prepaid Users                 :  Current user’s NIC and the SIM.

In all instances the new / current user should be present at the point of ownership transfer. 

Loss of SIM :
Customers are advised to lodge a complaint at the nearest police station and obtain a new replacement SIM 
submitting the necessary identification documents  (customer in person with NIC or request letter with NIC) 
at any of our Dialog Customer Service Centre.

Supplementary Connections :

If a supplementary connection has been provided to a loved one (I.e. Dialog Kidz Connection, Family 
Package, Super 103 or other supplementary packages) the same should be notified in writing or in person 
by the primary owner giving the supplementary user’s name and NIC / Identification.



Dialog Service Points

Dialog Arcades & Service Centres

For further information please call us on :

Standed Operating Hours :  Monday to Friday - 9.00 a.m to 6.00 p.m *     /     Saturday - 9.00 a.m to 2.00 p.m*
*Standard Operating Hours may vary depending on the location.

Post Paid : 077 7 678 678             Pre Paid : 077 7 123 456

Register at any of our  80+ Service Centres

Akurana - No. 61, Matale Road.  |  Aluthgama - No. 312, Galle Road.  | Ambalanthota - No. 74/1, Main Street.  |  Anuradhapura - No. 9, Main 
Street.  |  Avissawella - No. 26, Colombo Road.  |   Bambalapitiya - No. 29/2, Vishaka Road (Duplication Rd).  |   Bandaragama - Nithma 
Building, Kalutara Road.  |  Bandarawela - No. 219, Main Street.  |  Beliatta - No. 48, Tangalle Road.  |  Borella - No. 1113, Maradana Road.  
|  Chilaw - No. 2/5B, Colombo Road.  |  Dambulla - No. 555, Anuradhapura Road.  |  Dematagoda - No. 8, Kolonnawa Road.  |  Embilipitiya 
- No. 21, Main Street, Pallegama.  |  Gampaha - No. 4, Bauddhaloka Mawatha.  |  Gampola - No. 212/5A, Ambagamuwa Road.  |  Grandpass 
- No. 173, Prince of Wales Avenue.  |  Hambanthota - No. 33E, Tissa Road.  |  Hatton - No. 199/A/1, Colombo Road (Dimbula Road).  |  
Narahenpita - No. 291/43 A, Havelock Gardens.  |  Hikkaduwa - No. 194, Galle Road.  |  Homagama - No. 70, A/2, Highlevel Road.  |  Horana 
- No. 95, Ratnapura Road.  |  Ja Ela - No. 112B, Negombo Road.  |  Kadawatte - No. 406B, Kandy Road.  |  Kaduruwela - No. 693, Main Street.  
|  Kaduwella - No. 19, Colombo Road.  |  Kalutara - South - No. 183, Main Street.  |  Kandy - No. 7, D. S. Senanayake Street.  |  Katugastota 
- No. 154/1, Kurunegala Road.  |  Kegalle - No. 185, Main Street.  |  Kiribathgoda - No. 57, Kandy Road.  |  Kiribathgoda - No. 159/A, 
Hunupitiya Road Junction, Kandy Road.  |  Kolluptiya - No. 422, Galle Road.  |  Kotahena - No. 78 N, Jampattah Street.  |  Kuliyapitiya - No. 
60A, Watagala Building, Kurunegala Road.  |  Kurunegala - No. 27, Negombo Road.  |  Maharagama - No. 149, Old Road.  |  Maharagama - 
Amity Building Complex Shop #M-11, 123, High Level Road.  |  Malabe - No. 766 ½, Kaduwela Road.  |  Matale - No 138, King Street.  |  
Matara - No. 26, New Tangalle Road, Kottuwegoda.  |  Mawanella - No. 51, Main Street.  |  Minuwangoda - No. 23, Katunayake Road.  |  
Monaragala - No. 01, Potuvil Road.  |  Moratuwa - No. 178A, New Galle Road.  |  Mt.Lavinia - No. 90A, Galle Road.  |  Negombo - No. 220, 
St. Joseph's Street, Thelwatta Juntion.  |  Nittambuwa - Dilshan Building, Kandy Road.  |  Nuwara Eliya - No. 40/1, Lawson Street.  |  
Panadura - No. 28, Horana Road.  |  Pettha - No. 12, Prince Street.  |  Pettha - No. 231, Main Street.  |  Piliyandala - No. 40, Moratuwa Road,.  
|  Pita-Kotte - No. 354, Kotte Road.  |  Puttalam - No. 58, Kurunegala Road.  |  Ratnapura - No. 189, Main Street.  |  Tambuttegama - No. 63, 
Rajangana Junction, Kurunegala Road.  |  Tangalle - No. 48/1/1, Beliatta Road.  |  Tissamaharamaya - No. 45, Hambanthota Road.  | Union 
Place - No. 455, Union Place.  |  Welisara - No. 507, Negombo Road, Mahabage.  |  Warakapola - No, 128, Ground Floor, Colombo Road.  |  
Wattala - No. 41, Negombo Road, .  |  Weligama - No. 6A, Samaraweera Place.  |  Wellampitiya - No. 585, Kolonnawa Road.  |  Wellawatte - 
No. 362, Galle Road.

Anuradhapura - No. 448, Maithripala Senanayake MW, New Town.  |  Badulla - No. 37-39, Modern Complex, Cocowatte Road. |  
Bambalapitiya - No. 329, Meewella Building, Galle Road.  |  Cinnamon Gardens - ODEL, No. 10, Ward Place.  |  Fort - World Trade Centre, 
Level 3, Echelon Square.  | Galle - No. 64, Colombo Road, Kaluwella. |  Kandy - No. 178, D.S Senanayake Veediya. |  Kollupitiya - Crescat 
Boulevard, Galle Road.   |  Kollupitiya - The Future Centre, No. 31, Deal Place.  |  Kollupitiya - Modern Arcade, No. 528 (Ground Floor) Alfred 
House Avenue, R.A. De Mel Mawatha.   |  Kurunegala - No. 87, Colombo Road.  |  Maradana -  Dialog Future World, No 338, Darley Road, 
T.B Jayah Mawatha.  |  Nawala -  No. 275, Nawala Avenue.  |  Negombo - No. 365, Main Street.  |  Nugegoda - No. 84, Stanley Thilakaratne 
Mawatha.  |  Wennapuwa - No. 225, Colombo Road.  




