
Group Chief Executive’s 
Review of Operations

Sri Lanka and Dialog earned the distinction of 
being the first Country and Service provider 
respectively, to launch 4th Generation Mobile 
Services in the South Asian region. 
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“The ‘mobile phone’ 
through successive 
generations of ‘Smart 
Device’ technologies will 
no doubt be the single 
most transformative driver 
in manifesting the multi-
faceted capabilities of 
digital services into life 
changing empowerment.”

In closing my review of operations for the Year 2012, 

I alluded to my belief that in addition to delivering 

robust financial returns during the said year, the 

Company had also seeded several strategic platforms 

for leadership in the emerging digital era wherein 

the ICT sector would play an overarching and 

transformational role in the lives of people and hence 

in the shaping of the future of our country. 

It gives us significant pride that during the Year 2013, 

Sri Lanka and Dialog earned the distinction of being 

the first country and service provider respectively, to 

launch 4th Generation Mobile Services in the South 

Asian region. I am also happy to report that in addition 

to leading Sri Lanka into the next generation of high 

speed connectivity, that your Company continued to 

consolidate its position as the people’s chosen leader 

in the ICT sector. Consumers of telecommunications 

services through a nationwide preference survey 

conducted by AC Nielsen in association with the Sri 

Lanka Institute of Marketing, selected Dialog as the 

Telecom Services Provider of the Year for the 3rd Year 

in succession. Sri Lankan consumers also voted us the 

Internet Services Provider of the Year for the 2nd Year 

in succession.

In my concluding remarks last year, I also espoused our 

cognisance of the fact that the consolidated outcomes 

delivered by the Dialog Group are underpinned by 

the faith and trust of the Sri Lankan consumer. In 

addition to naming us the No1 Telecommunications 

and Internet Services Provider, Sri Lankan consumers 

also voted us the Youth Brand of the Year, evidencing 

the confluence of Dialog’s focus on making next 

generation ICTs affordable and available on a plural 

basis with the energy and excitement of progressive Sri 

Lankan youth segments, who ride the crest of multi-

faceted waves of empowerment, delivered by inclusive 

digital technologies.

During the Year 2013, Sri Lankan consumers 

rewarded your Company with growth in Market 

Share across multiple ICT sectors. In addition to 

significant market gains relative to competition in 

the mobile telecommunications sector, Dialog also 

consolidated its leadership in the country’s Digital 

Pay Television, International Telecommunications and 

Tele-Infrastructure sectors with segment growth rates 

in excess of 10%. It is also rewarding to note that 

the Group’s Fixed Telecommunications business made 

penetrative inroads into Enterprise and Small Business 

Markets, recording Year on Year (YoY) growth of 17%. 

It gives me pleasure to report that the Dialog Group 

was commensurately successful in converting the 

afore-mentioned market capture into robust financial 

returns, delivering growth in Group Revenue of 

12% and growth in Group Earnings before Interest 

Depreciation Taxes and Amortisation (EBITDA) of 

7%. Group Profit Before Tax normalised for Foreign 

Exchange gains and losses increased by 7% relative to 

the previous year.

Leadership in the Digital Era

The emerging digital era is best described as a future 

in which “digitisation” via a confluence of advanced 

devices and enabling services would permeate 

consumer lifestyles as well as business processes at an 

ever increasing pace. People and Enterprises would 

then increasingly engage with “Digital Services” to 

carry out a wide spectrum of tasks including but not 

limited to the access of information, entertainment 

and learning, fulfillment of Government or Business 

to Consumer (G/B2C), Business to Business (B2B) 

and Consumer to Consumer (C2C) transactions, 
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and the maintenance of social connections and 

business networks. On this landscape, the “mobile 

phone” through successive generations of “Smart 

Device” technologies will no doubt be the single most 

transformative driver in manifesting the multi-faceted 

capabilities of digital services into life changing 

empowerment. A clear focus on the value chain of 

digital services is hence a crucial tenet within the 

forward strategy of a Leader in the mobile services 

sector in particular and the ICT sector in general. 

Digital Services – Payments, Commerce and 

Edutainment

Leading on from its pioneering achievements in 

establishing Sri Lanka’s first Mobile Payments Service, 

eZ Cash, and establishing penetrative inroads into Sri 

Lanka’s digital commerce landscape through a joint 

venture with the shareholders of Anything.lk, Dialog 

has continued to play an aggressive role in the nascent 

“Digital Services” market in Sri Lanka. During the Year 

2013, Dialog extended its leadership in Digital Services 

through the pioneering of Near Field Communications 

(NFC) based Cashless Transportation Ticketing Services 

and the launch of Guru.lk, a digital destination 

for multi-faceted learning spanning Secondary, 

Vocational and General Interest Education segments. 

Dialog’s portfolio of NFC services also includes the 

facilitation of cashless payments via eZ Cash and a 

range of Enterprise Solutions spanning Fuel, Fleet and 

Attendance management. During the course of 2013 

Dialog continued to embark on penetrative forays into 

the domains of Digital Navigation and the delivery of 

digital entertainment to mobile and nomadic devices.

While Dialog will continue to push the horizons 

of digital empowerment through the leverage of 

emerging technologies, we remain cognisant of 

the fact that the sustainability of a “digital future” 

is predicated on the extent to which the resulting 

empowerment and enablement is made inclusive – i.e. 

affordable, relevant and available on a plural basis to 

all Sri Lankan citizens and businesses. In this respect, 

we remain convinced that delivering affordable and 

high quality digital connectivity to every region of 

Sri Lanka is a fundamental tenet of a sustainable 

leadership strategy in the digital era. We will hence 

continue to apply undiluted focus as in the past, 

on the development of a best in class connectivity 

infrastructure which in turn would enable the bringing 

together of digital innovation in the services space 

both locally and globally, with the needs and potential 

of Sri Lankan citizens and businesses.

Next Generation Infrastructure

During the Year 2013, we continued to focus 

on the strategic imperative of consolidating the 

Group’s position as a leading high speed broadband 

provider. Our investment and development focus 

in this respect spanned both the mobile and fixed 

telecommunications sectors as well as the imperatives 

of establishing high speed fibre optic backbone 

connectivity on a nationwide basis alongside the 

expansion of International (Sub-Marine) Optical Fibre 

connectivity to the Global Internet.  

During the year under review the Company secured a 

10 MHz tranche of Mobile 4G-LTE Spectrum auctioned 

by the Telecommunications Regulatory Commission of 

Sri Lanka (TRCSL) as a precursor to the launch of South 

Asia’s first Mobile 4G-LTE network which propelled 

Sri Lanka to a position of technology leadership in 

the region. We applied equal focus to our Fixed 

Broadband infrastructure with a focused strategy to 

deliver high speed broadband to residential consumers 

and Enterprise and Small Business segments on an 

affordable and widely available basis. During the 

course of 2013 we annexed a substantive resource 

of fixed 4G-LTE spectrum through the acquisition 

and merger of SKY Television, to complement the 

expansion of our fixed 4G-LTE network to cover 

population centres across all 9 provinces of the 

country. Our Fixed Broadband Infrastructure also laid 

the foundation for the expansion and consolidation of 

Sri Lanka’s largest Wi-Fi network spanning 2,500 hot 

spots distributed across the country.

Focusing ahead on the imperative of establishing a 

robust pipe to the Global Internet with capacity and 

speed commensurate with the burgeoning demand 

for Broadband services projected going forward, the 
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Company entered into an agreement with the Bay 

of Bengal Gateway (BBG) Consortium to land a high 

capacity submarine cable through a Cable Landing 

Station to be located in Colombo. Dialog’s investment 

in the new high speed submarine cable and cable 

landing station will trigger the single largest infusion 

of International Bandwidth to Sri Lanka to date. The 

submarine cable and cable landing station will be 

commissioned in the 4th Quarter of 2014. The BBG 

cable will link Sri Lanka to high capacity Internet hubs 

in Singapore and India and to onward submarine cable 

pipes to Europe and the USA. 

Dialog’s investments in Terrestrial (National) and 

Submarine (International) Fibre Optic infrastructure will 

combine with its 4th Generation LTE customer access 

networks to deliver affordable and widely available 

High Speed Broadband services to Businesses and 

Consumers across Sri Lanka.

Devices – Breaking the Affordability Barrier

In the context of the rapid advancements in, and life 

changing potential of, multi-faceted digital services, 

we are increasingly cognisant of the fact that the 

affordability dimension of inclusion is hinged both 

on the ongoing cost (and benefit) of the services, as 

well as on the cost of owning a device capable of 

delivering the desired level of digital empowerment. 

We were hence driven by the belief that the Minimum 

Cost of Owning (MCO of) a “Smartphone” or in the 

broader context a Smart Device such as a “Tablet”, 

could be regarded as the single most transformational 

pivot which could accelerate the onset of a plural 

digital era. An inclusive digital era would in turn 

capture the resultant benefits of citizen and business 

empowerment in the form of Socio-Economic 

development and National Competitiveness. Motivate 

by this rationale, we embarked on a calibrated 

approach to driving down the MCO of Smart Devices 

to within the affordability horizon of a vast majority of 

Sri Lankan consumers. 

The Year 2013 saw the aggressive market entry 

and penetrative proliferation of the “Dialog 

Smartphone”.  Driven by the single minded objective 

of delivering a high quality smart device at a price 

which beats the Rs. 10,000 affordability barrier, the 

Dialog Smartphone series continues to set price 

benchmarks at entry as well as advanced technology/

function device categories. The Dialog Smart Device 

series now includes an entry level tablet as well as 

a comprehensive choice of smart phones ranging 

through to a best in class 4G-LTE device with inbuilt 

NFC capability.

Economy & Industry

During the year under review, the Sri Lankan 

economy recorded a robust real GDP growth of 

7.3% on the backdrop of moderate inflationary 

pressure and marginal currency devaluation. Interest 

rates remained largely stable during the year with 

a graduated reduction by 300 basis points over the 

12 month period. During the year, the Government 

of Sri Lanka (GoSL) displayed policy consistency in 

continuing its aggressive focus on major infrastructure 

projects featuring in the main, the development of 

Highways, road networks and Sea Ports. The GoSL 

also retained its strategic focus on the development 

and empowerment of SME and Agricultural sectors. 

Infrastructure projects continued to demonstrate 

impressive levels of execution efficacy eliciting 

confidence in the medium term growth potential of 

the Sri Lankan economy and presenting a positive case 

for local and foreign direct investment. Unemployment 

reached a record low of 4.1% in 2013 and tourist 

arrivals surpassed the previous year’s milestone figure 

of 1Mn visitors to be recorded at 1.27Mn for the Year 

2013. We are confident that on the backdrop of the 

effective management of macro-economic indicators 

and the continued improvement of fiscal debt levels, 

the GoSL’s focus on long term investments will lay the 

foundations of accelerated and sustainable economic 

growth reaching well into the future.

The Connectivity Sector

The growth in GDP at a per-capita level and the 

reinvigoration of several key sectors including 

but not limited to Tourism, Construction and 

Agriculture, augur well for the growth in adoption 

and consumption of ICT services. During the course 

Group Chief Executive’s Review  
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of 2013, mobile subscriptions increased to  20.3Mn, 

while Fixed Telephone lines decreased to a total of 

2.7Mn. Notwithstanding healthy macro and micro-

economic fundamentals, industrial costs including but 

not limited to Fuel, Electricity and the cumulative costs 

of indirect inputs exhibited substantive increase during 

the Year 2013. Accordingly, direct and indirect cost 

expansion placed substantive pressure on operating 

margins and network development cost structures. 

Notwithstanding the shift in cost structures, the sector 

continued to deliver transformational outcomes in 

terms of Broadband adoption. During the course 

of 2013, Broadband penetration levels increased 

from 6.7% to 9.8% underpinned by the expansion 

of service availability and successive reductions 

in Broadband tariffs to levels recognised by the 

International Telecommunication Union (ITU) to be the 

lowest globally.

Techno-Economics in Structural Transition

While Telecommunications and Broadband service 

availability, affordability and adoption demonstrate 

significantly positive indicators relative to regional 

and even global benchmarks, the capability of the 

sector to deliver economic returns to shareholders 

in real terms, may be at risk in the medium term 

unless structural corrections with respect to industry 

pricing and cost structures are implemented on an 

expeditious basis. The origins to the afore-referenced 

sector risks are founded on the techno-economics of 

the industry which today evidence a combination of 

high levels of investment in broadband infrastructure, 

sub-cost broadband and data pricing and the natural 

substitution of high margin Voice and SMS services 

by Voice over IP (VoIP) and Instant Messaging (IM) 

alternatives, which ride on low margin data and 

broadband services. It is encouraging that the 

Telecommunications Regulatory Commission of 

Sri Lanka continues to espouse and facilitate the 

consolidation of a sustainable techno-economic 

industry framework, steering safely away from the 

value destructive market environments of 2007-

9. The forward thinking actions of the regulator 

in 2010, featuring in the main the floor price and 

interconnect regimes, continue to protect industry 

margins on Voice Services. The portfolio of strategies 

and policies required to guide the sector through the 

challenging period of Voice to Data Conversion, would 

no doubt need to target the restoration of margins 

and profitability of Data and Broadband services. We 

believe that the principle policy frameworks required to 

secure data profitability would feature among others, 

the encouragement of constructs such as network 

sharing and collaborative investment, in tandem with 

the enforcement of a rational and cost based pricing 

environment capable of meeting the dual objectives of 

consumer affordability and fair returns on investment 

to service providers. 

Operational Performance

The Dialog Group demonstrated strong revenue 

growth across Mobile, International, Digital Pay 

Television, Tele-infrastructure and Fixed Line businesses 

to record consolidated revenue of Rs. 63.3Bn for FY 

2013, delivering an Year on Year (“YoY”) growth of 

12%. Revenue growth in combine with continued 

operational improvements led to the Group posting 

healthy YoY growth in EBITDA of 7%. EBITDA for 

the Year 2013 was recorded at Rs. 19.9Bn. While 

EBITDA demonstrated substantial growth in absolute 

and relative terms, inflation led expansion of key input 

costs resulted in the contraction of the Group’s EBITDA 

margin by 1.5 percentage points to be recorded at 

31.5%. Input cost expansion was driven in the main 

by tariff increases with respect to Fuel and Electricity 

and moderate inflation in other direct inputs including 

“We remain convinced 
that delivering affordable 
and high quality digital 
connectivity to every 
region of Sri Lanka is a 
fundamental tenet of a 
sustainable leadership 
strategy in the digital era.” 
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contracting costs and transportation costs associated 

with the operation of a 24x7 service on a nationwide 

basis. 

Group Net Profit before Tax (NPBT) for FY 2013 was 

recorded at Rs. 6.3Bn relative to Rs. 4.1Bn in the 

previous year, reflecting an increase of 56% YoY. 

Financials for the Year 2013, included the impact of 

Non-Cash Foreign Exchange adjustments totalling to 

Rs. 731Mn. On a comparative basis, the previous year 

similarly featured several exceptional charges including 

substantive Non-Cash Foreign Exchange losses and 

a mitigating reversal of deferred tax provisions. 

Normalising both periods (FY2012 and FY2013) for 

exceptional charges, Normalised NPBT for FY 2013 was 

recorded at Rs. 7.1Bn, an increase of 7% relative to 

the similarly normalised figure for FY 2012. Following 

the expiry of the Tax Holiday of Dialog Axiata PLC 

(DAP) at the end of 2012, the Year 2013 featured 

a provision for income tax amounting to Rs. 1.1Bn. 

Post recognition of this maiden income tax provision, 

NPAT for the Year 2013 was recorded at Rs. 5.2Bn, a 

decrease of 14% compared to FY 2012 during which 

a Tax Provision was not recorded in keeping with the 

terms of the Company’s tax holiday.   

The positive performance trajectory at Group level 

was underpinned by robust growth in the Group’s 

core mobile business as reflected in the financial 

performance of Dialog Axiata PLC as well as positive 

performance dynamics accruing at its subsidiaries, 

Dialog Television (DTV) and Dialog Broadband 

Networks (DBN).

Mobile & Adjacent Business 

Dialog Axiata PLC, featuring the Mobile, International 

and Tele-Infrastructure business of the Group, 

continued to leverage its market leading position 

within Sri Lanka’s mobile sector to capture 

approximately 1 million subscribers during the course 

of the year, and record a subscriber base of 8.7 

million as at the end of FY 2013. The combine of the 

Mobile, International and Infrastructure businesses 

recorded under Dialog Axiata PLC., continued to 

contribute a major share of Group Revenue (88%) 

and of Group EBITDA (89%). Revenue at Dialog 

Axiata PLC for FY 2013 was recorded at Rs. 55.4Bn, 

up 11% relative to FY 2012. Underpinned by strong 

revenue performance, Company EBITDA for FY 2013 

grew by 9% to be recorded at Rs. 17.6Bn translating 

to an EBITDA margin of 32%. Company NPBT was 

recorded at Rs. 7.2Bn, an increase of 70% relative to 

FY2012. As alluded to in the context of consolidated 

Group results, the company completed its Tax Holiday 

as at end FY 2012. Post the provision of Rs. 1.1Bn 

for income tax (for which there is no comparable 

charge in FY2012), Company NPAT was recorded at 

Rs. 6.1Bn, representing a contraction of 2% compared 

to FY 2012 in nominal terms. Normalising financial 

statements of FY 2012 and FY 2013 for all exceptional 

charges and reversals Company NPAT exhibits an 

increase of 6% YoY. 

Digital Pay Television Business

Dialog Television (DTV), the Digital Pay Television 

business of the Dialog Group continued its positive 

growth momentum recording YoY revenue growth of 

21% to reach Rs. 3.6Bn for FY2013. Revenue growth 

was under-pinned by robust market performance 

with DTV’s Pay Television Subscriber base growing by 

26% YoY to be recorded at 332,000 as at the end of 

FY2013. DTV EBITDA was recorded at Rs. 662Mn for 

FY 2013, an improvement of 4% YoY underpinned 

by strong revenue growth. Net Profit for FY 2013 

was recorded at a negative Rs. 302Mn, compared to 

a Net Profit of Rs. 11Mn in FY 2012 due in the main 

to a one-off and prudent impairment of transmission 

equipment and customer premise equipment. 

Normalising for the said one-off impairment, PAT 

was recorded at Rs. 28Mn, representing a moderate 

improvement relative to FY2012. 

Fixed Telecommunications and Broadband 
Business

Dialog Broadband Networks (DBN) featuring the 

Group’s Fixed Telecommunications and Broadband 

Business recorded revenue of Rs. 5.8Bn for FY 2013, 

representing an YoY increase of 15%. Revenue growth 

YoY was achieved in the main through the successful 
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consolidation of Suntel Ltd., supplemented by healthy 

growth in data and voice solutions revenues. The year 

under review featured the large scale modernisation 

of the Company’s Fixed Wireless Broadband 

infrastructure, with the deployment of fixed 4G-LTE 

coverage in population centres across all provinces 

of Sri Lanka. DBN also engaged in an aggressive 

expansion of its Fibre Optic Network to enable high 

speed backbone facilities for the Group’s 3G HSPA+ 

and 4G High Speed Broadband technologies. In line 

with the acceleration of network expansion activities, 

EBITDA contracted by 12% on a YoY basis due to 

increases in Spectrum Costs and Network Operating 

Costs. Forward looking expansion of the Group’s 

Fixed Broadband infrastructure also resulted in a 

commensurate increase in network depreciation 

charges and 4G Spectrum amortisation charges. DBN’s 

Net Loss for FY 2013 was recorded at Rs. 483Mn 

relative to the Net Loss of Rs. 120Mn in FY 2012. We 

are confident that the long terms investments in Fixed 

Broadband infrastructure will prove to be fundamental 

to the Broadband leadership aspirations of the Group, 

and will deliver increasing returns going forward.

Investing in the Digital Future 

The Group’s strategy with respect to Capital 

Investment continued to be calibrated to ongoing 

and future returns while being closely aligned to the 

forward looking growth strategies of our multiple 

businesses. Group capital expenditure for FY 2013 

was recorded at Rs. 27.9Bn and included exceptional 

and one-off strategic investments in intangible assets 

including Mobile and Fixed 4G spectrum acquisition 

and license renewals totaling to Rs. 7.1Bn, and 

representing a substantial 25% of total Group Capital 

Expenditure. 

Strategic investments in spectrum assets featured the 

acquisition of Spectrum for Mobile 4G-LTE services and 

the payment of spectrum re-farming fees to enable 

the conversion of Spectrum amalgamated through 

the acquisition of Sky TV for the purpose of providing 

fixed 4G-LTE services. Capital expenditure for FY 2013 

additionally included investments made on account of 

the renewal of Dialog’s Mobile license which expired 

following the completion of a 20 Year term during the 

course of 2013. Overall, Group capital expenditure 

was focused on the strategic and long term imperative 

of securing a poll position in Sri Lanka’s High Speed 

Broadband services market. 

Notwithstanding the expansion of capital investments, 

25% of which could be regarded as one-off in terms 

of being invested in long term intangibles, the Dialog 

Group continues to exhibit a structurally robust 

balance sheet with the Group’s Net debt to EBITDA 

ratio being maintained at a modest level of 1.29x as at 

end of FY 2013. The liberal head room in terms of Net 

Debt to EBITDA, enabled the Group to comfortably 

fund Capital Expenditure albeit recording a negative 

Free Cash Flow of Rs. 8.0Bn for FY2013. The Dialog 

Group continued to maintain a National Long-term 

Rating of ‘AAA(lka)’ with a ‘stable’ outlook issued by 

Sri Lanka’s premier credit rating agency, Fitch Ratings 

Lanka Ltd. Notwithstanding substantive future focused 

capital investments, I am happy to note that the Board 

of Directors has recommended for consideration 

by Shareholders an aggressive payout ratio of 45% 

representing a healthy dividend yield of 3.2%. 

Sharing Value - A Sustainable Contribution to 
Nation & Society

During the course of business in 2013, your Company 

contributed Rs. 6.9Bn in taxes, fees and levies to the 

Government of Sri Lanka. Further, the Group collected 

“The Minimum Cost of Owning 
(MCO of) a ‘Smartphone’ or in 
the broader context a Smart 
Device such as a ‘Tablet’, could 
be regarded as the single most 
transformational pivot which 
could accelerate the onset of a 
plural digital era.”
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Rs. 10.1Bn as indirect taxes on behalf of the GoSL 

during the past year. As espoused earlier in this report, 

the Dialog Group also invested a total of Rs. 27.9Bn 

in Sri Lanka’s ICT infrastructure during the course of 

the year. The cumulative investment of the Dialog 

Group in Sri Lanka’s ICT sector stands at Rs. 160.4Bn 

(USD 1.63Bn) as at end FY 2013. The Dialog Group 

continues to be recognised by the Board of Investment 

(BOI) to be the single largest Foreign Direct Investment 

(FDI) in Sri Lanka.

Downstream of our internal operations, the Dialog 

Group paid out in excess of Rs. 4.7Bn to Distributors, 

Retailers and Agents from across all regions of Sri 

Lanka and Rs. 7.5Bn to local contractors supporting our 

development activities. Your Company also provides 

direct employment to 3,000 people and continues to be 

the largest employer in the mobile telecommunications 

sector whilst accounting for over 23% of the 

Telecommunication sector workforce in Sri Lanka. 

Our direct contribution to the Sri Lankan economy 

as set out above, acts as a catalyst to an explosive 

economic multiplier resulting from the life enhancing 

value of multi-faceted connectivity spanning 

dimensions including but not limited to the plural 

delivery of  communication, learning, commerce and 

entertainment. The Dialog Group continues to be 

fortunate in being afforded the honour and privilege 

of connecting and empowering a major proportion 

of Sri Lankan citizens and homes. As at the end 

of FY 2013, Dialog’s mobile telecommunication 

service connects in excess of 8.7Mn citizens from 

across all provinces of Sri Lanka, while its Fixed 

Telecommunications and Digital Satellite Television 

Services reached approximately 477,000 and 332,000 

Sri Lankan homes respectively. Our recently seeded 

Mobile Payment Service eZ Cash which delivers the 

power of electronic transactions to all segments of 

Sri Lankan society now supports a subscriber base in 

excess of 1.2Mn customers and transacted a total of 

Rs. 5.5Bn during the course of 2103.

Dialog is uniquely placed to leave behind life 

enhancing impacts on the communities in which it 

operates, through paradigm-setting advancements in 

the inclusive application of its products and services. 

In this respect I would like to thank our strategic 

partners in Government as well as like-minded 

Non-Government sectors who have worked with 

us towards maximising the impact we deliver to the 

communities in which we operate. These partners 

include the International Finance Corporation, 

the GSM Association, and the International 

Telecommunications Union; the Ministries of 

Education, Health, Disaster Management, and the 

Presidential Secretariat; the National Blood Transfusion 

Centre, the National Institute of Education, and the 

National Disaster Management Centre. 

During the course of 2013 the Dialog Group further 

bolstered its contribution to Sri Lanka’s Education 

sector and also towards National Sports Development.  

The Satellite based Nenasa Distance Learning Network 

was expanded to include a second channel and 

further more connected its 2,000th School, during 

the course of 2013. Nenasa is a Gift to the Nation’s 

children from Dialog and is jointly operated by the 

Ministry of Education, National Institute of Education 

and the Dialog Group, with a vision of delivering best 

in class educational content to rural schools across 

Sri Lanka. The Year 2013 also marked the milestone 

disbursement of the 500th Dialog Scholarship. The 

Dialog Scholarship has been in operation since 2003 

and rewards top performers at Ordinary and Advanced 

Level from across all 25 districts of Sri Lanka with 

ongoing monetary support during their course of 

advanced studies. 

Dialog’s strategic thrust with respect to National 

Sports development saw the foundational efforts of 

previous years being escalated to the Sponsorship of 

the National Cricket Team and National Rugby team. 

In addition to these flagship partnerships, we also 

bolstered our focus on the development of sports on 

a plural and nationwide basis. Dialog continued its 

partnership with the National Volleyball Federation 

for the 10th Year in succession as the Sponsor of 

the President’s Gold Cup featuring the participation 

of over 4,000 teams from across all provinces of Sri 

Lanka. The Company also continued its partnership 
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with the National Football Federation and the similarly 

inclusive Dialog Champions League for the 7th 

consecutive year.

While our sustainability ethos as well as our 

contribution to the nation and community at large is 

more fully espoused in our Sustainability Report for 

2013, I would like to reiterate our commitment to the 

principal of inclusive development towards which we 

will leverage our core business levers and capabilities, 

as well as our philanthropic thrust. Overall, plural and 

inclusive Digital Empowerment will continue to be 

central to our sustainability ethos and will represent 

a relentless drive towards bridging socio-economic 

divides and asymmetries in access to education, 

knowledge, information, commerce, health and other 

fundamental levers of socio-economic development.

In Conclusion 
In closing my review of operations, it gives me great 

satisfaction that during the course of 2013, the 

Dialog team has been successful in delivering robust 

financial returns simultaneously with consolidating and 

growing a leadership position in the emerging digital 

era. We are also humbled by the voice of Sri Lanka’s 

Telecommunications Consumers who have for the 

3rd year in succession named us the People’s Chosen 

leader in the ICT sector. It is this trust, confidence 

and encouragement of Sri Lankan consumers which 

underpins the business outcomes of the Dialog Group. 

My management team joins me in thanking our 

customers for their valued patronage and loyalty.

Importantly, the outcomes of the Year 2013 would 

not have been possible if not for the steadfast support 

and encouragement of our shareholders and I wish to 

extend to them the sincere appreciation and gratitude 

of the Dialog team. I would also like to express my 

sincere gratitude for the support and encouragement 

extended to us by the Government of Sri Lanka and 

its agencies – in particular, the TRCSL, BOI, the Central 

Bank of Sri Lanka and the Ministry of Mass Media 

and Information. I also extend herein my gratitude to 

our Chairman, Datuk Azzat Kamaludin and my fellow 

Board members for their strategic insight, direction 

and invaluable counsel made available to me in 

abundance at all times. 

Sri Lanka is poised at the cusp of accelerated 

development arising from the rejuvenation of multiple 

sectors of the economy. It is our belief that the next 

generation ICTs and empowering Digital Services, if 

deployed inclusively, will collectively form a pivotal 

driver of the nation’s development. During the year 

2013, the Dialog Group has made several beach head 

and forward looking investments towards our nation’s 

digital infrastructure, and we look forward with 

excitement to the digital dividend that would accrue to 

nation, company and citizen alike in the years ahead. 

We are singularly cognizant however of the fact that 

the accretion of a digital dividend will be predicated on 

the successful navigation of multifarious evolutionary 

dynamics arising from the techno-economic 

transformation of connectivity businesses. This 

transformation will challenge us to re-examine our cost 

structures and execution efficacy, refresh our views 

on competition and collaboration, and build new 

product and revenue strategies based on the rapidly 

transforming needs of digital consumers.

The performance of the Dialog Group stands 

testimony to the courage, determination and 

excellence of the Dialog team. It has been an honour 

and privilege to work alongside them. Together we 

will continue to ensure that we leave in the wake of 

our aggressive business growth trajectory, equally 

aggressive strides in converting the potent potential of 

inclusive digital empowerment into actualised socio-

economic development and tangible and sustainable 

returns to the stakeholders of the Dialog Group.

Dr. Hans Wijayasuriya

Director/Group Chief Executive

16 May 2014


