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Message from 
the Chairman

Our financial and operational performances 
have exceeded expectations despite the 
intense competition in the telecommunications 
sector, and our service offerings remain the 
No 1 choice of Sri Lankan consumers in terms 
of their quality, expansive functionality and 
affordability.
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“Throughout the Year 2013, 
we endeavoured to deliver 
our promise, The Future. 
Today, while being singularly 
conscious of ensuring that 
our services are best in terms 
of quality and reliability. I am 
happy to report that we were 
rewarded with a customer 
growth of over 1Mn.”

My dear shareholders,

We have successfully concluded another year of 

consumer centric service to the nation, thereby 

strengthening our position as the preeminent provider 

of telecommunications services to the community. Our 

financial and operational performances have exceeded 

expectations despite the intense competition in the 

telecommunications sector, and our service offerings 

remain the No 1 choice of Sri Lankan consumers in 

terms of their quality, expansive functionality and 

affordability.

Your Company recorded strong revenue growth 

across Mobile, International, Digital Pay Television, 

Tele-infrastructure and fixed line businesses to record a 

consolidated revenue of Rs. 63.3Bn for the year ending 

31st December, 2013, demonstrating a significant 

growth of 12% Year on Year (YoY). Group Net Profit 

Before Tax (NPBT) was recorded at Rs. 6.3Bn up 56% 

relative to the previous year. I am happy to report 

that your Company, having completed its Tax Holiday 

granted by the Board of Investment of Sri Lanka in 

lieu of being a Flagship Infrastructure investor, has 

provided for an income tax of Rs. 1.1Bn. Accordingly, 

Group NPAT was recorded at Rs. 5.2Bn for FY 2013. 

Your Company remitted Rs. 6.9Bn to the Government 

of Sri Lanka (GoSL) in terms of fees, levies and 

operating taxes. Your Company also collected a further 

Rs. 10.1Bn in indirect taxes on behalf of the GoSL.

In line with the performance of the Group and 

taking into account forward investment requirements 

to serve the nation’s demand for Mobile, Fixed, 

Broadband and Digital Television services, the Board 

of Directors of Dialog Axiata, is happy to propose for 

your consideration, a full year dividend of 29 cents 

per share, representing 45% of disbursable income, 

a payout ratio which compares on par with the ratio 

adopted in the previous year. Your Company’s business 

performance is enumerated in more detail in the 

business review section of this annual report. 

At Dialog we believe in the power of plurals. It’s not 

about us, in isolation as a company but distinctively 

about “ours” as the combine of a service provider and 

many million Sri Lankan consumers. Today we  

are privileged to touch the lives of nearly 50% of  

Sri Lanka’s Population, homes and businesses, and in 

this respect we are proud to serve over 8.7Mn Mobile 

customers, and 332,000 and 477,000 Digital Television 

and Fixed Line consumers respectively. 

In 2013 our continuous investments in next generation 

technologies and network infrastructures paid off. Your 

Company has the distinction of being the first Country 

and Service provider to commercially launch 4G (4th 

Generation) mobile services in the South Asian region, 

driving the digital age of mobile telephony services. 

Throughout the Year 2013, we endeavoured to deliver 

our promise, The Future. Today, while being singularly 

conscious of ensuring that our services are best in terms 

of quality and reliability. I am happy to report that we 

were rewarded with a customer growth of over 1Mn 

new subscribers during the Year under review. 

On the backdrop of market success, our operations 

continued to grow in terms of Profitability, Efficiency 

and Productivity. In 2013, EBITDA (Earnings Before 

Interest, Taxes, Depreciation, and Amortisation) – was 

recorded at Rs. 19.9Bn, up 7%. Your Company also 

continued to lead the way as the largest Foreign 

Direct investor in Sri Lanka. The Dialog Group has 

recorded a cumulative investment of over 1.63Bn 

USD since inception. Your Company’s consistent and 
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monumental contribution to Sri Lanka’s infrastructure 

sector stands testimony to the trust and commitment 

we have placed in the nation’s economy, the GoSL and 

the citizens of Sri Lanka. 

During the Year 2013, we continued to build on our 

sustainability ethos of contributing to the betterment 

of the community and economy, founded on the 

overarching corporate ethos of Digital Inclusion. 

Through the Dialog Foundation, we continued our 

thrust in digitally empowering Sri Lankan school 

children from across all regions of Sri Lanka. It gives 

me great satisfaction to report that the Nenasa 

Distance Learning Network - delivered in partnership 

with the Ministry of Education and the National 

Institute of Education today provides high quality 

educational content to over 2,000 schools across 

every district in the island. I would like to invite you 

to peruse our 2013 Sustainability Report for a fuller 

elucidation of our commitment to deliver shared value 

to all our stakeholders through a consistent focus on 

the delivery of triple bottom line outcomes in terms of 

Economic, Social and Environmental development on 

an inclusive and plural basis. 

Changes to the Board

On behalf of the Company, I warmly welcome Darke 

Mohamed Sani and Deshamanya Mahesh Amalean 

to the Board. Their combined management expertise 

and insight will be invaluable in guiding the Company 

in the future.  Deshamanya Mahesh Amalean’s 

presence as an Independent Non-Executive Director 

will strengthen the Board’s independence and we are 

indeed privileged to have him on our Board.

I wish to extend my sincere gratitude to Dato’ Sri 

Jamaludin Ibrahim, who resigned from the Board in 

February 2014, for his valued contribution, but will 

continue to serve as an alternate to Mr. Mohamed 

Sani. I also wish to extend my appreciation, to my 

fellow board member Jayantha Dhanapala, who will 

be retiring at the forthcoming AGM and not seeking 

re-election, for his invaluable contribution, insight, 

guidance and commitment to Dialog throughout his 

tenure on the Board. 

My Profound Thanks

As always it gives me immense pleasure to extend my 

profound thanks to our multiple stakeholders including 

shareholders, customers, partners, suppliers and team 

Dialog led admirably as usual by our inspirational 

Group Chief Executive, Dr. Hans Wijayasuriya.  

I also wish to place on record my sincere gratitude 

to the Government of Sri Lanka, the TRCSL and 

other agencies who have extended an invaluable 

contribution to the development of our Company as 

well as to my fellow Board Directors for the advice, 

guidance and support that has made 2013 such a 

triumphant year for us.

Datuk Azzat Kamaludin

Chairman of the Board of Directors

16 May 2014


