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Message from 
the Chairman

As in previous years, it is gratifying to note that 
our Company continues to be a major contributor 
to the revenues of the Government of Sri Lanka 
(GoSL) and hence to national development and the 
welfare of the country’s citizens. During the year 
2014.... remittances to the GoSL accruing from the 
operations of the Group totalled Rs. 24.4Bn.
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“I firmly believe that our priority 
at this stage should be to ensure 
that on going and planned 
strategic investments supporting 
the future growth of our 
Company are not compromised, 
and that the growth momentum 
achieved in the previous years is 
sustained through investments 
in infrastructure and customer 
experience enhancements.”

My dear shareholders,

In 2015 our Company celebrates the completion of 20 

years of commercial operations. I believe we can be 

collectively proud of the fact that over these two decades, 

our Company has succeeded in leading a quantum 

transformation in Sri Lanka’s connectivity infrastructure 

and the way in which Sri Lankan citizens connect and 

communicate. Furthermore, I believe that our Company 

has truly lived up to its vision of ensuring that the outcome 

of its operations results always in the empowerment and 

enrichment of Sri Lankan lives and enterprises. 

Leadership

I am happy to inform you that during the Year 2014, 

we further consolidated our position as the undisputed 

leader in Sri Lanka’s mobile market. Today, Dialog’s 

Mobile Telephony network serves in excess of 9.5 

million Sri Lankan citizens and provides voice and high 

speed mobile broadband services across all provinces 

of the country. We also succeeded in extending our 

leadership in the country’s Digital Pay Television sector 

and we continued to make aggressive strides with 

respect to market share and consumer preference in 

the fixed telephony and broadband sectors. 

I am also happy to report that our Company continued 

to lead the industry with respect to Innovation and 

thought leadership. In this respect, the Year 2014 

brought with it a milestone achievement which placed 

our Company on the world stage with respect to 

leadership in innovation. Dialog Axiata was recently 

honoured with two world awards at the Mobile World 

Congress, where our Company stood amongst world 

leaders in the global mobile industry as the winner 

of world awards for the best mobile money service 

and best technology enabler respectively. We also 

stand humbled by the fact that Dialog continues for 

several years in succession, to be voted by Sri Lankan 

consumers as the Telecom Services Provider of the Year 

and Internet Services Provider of the Year.  

Financial Performance

In tandem with competing aggressively across the 

multiple industry sectors in which we operate, our 

Company has also been diligent and consistent with 

respect to its focus on Operational Excellence and 

Cost Management. This duality in focus has enabled 

our Company to grow market share and revenues in 

tandem with increases in profitability and returns on 

investment. 

I am happy to report that during the year under 

review, the Dialog Group demonstrated strong growth 

in revenue across Mobile, Digital Pay Television and 

Fixed Line businesses to record consolidated revenues 

of Rs. 67.3Bn representing an increase of 6% Year 

on Year (YoY). On the backdrop of strong revenue 

growth, Group EBITDA (Earnings Before Interest, 

Tax, Depreciation and Amortisation) for FY 2014 was 

recorded at Rs. 20.9Bn, an increase of 5% YoY. The 

Group EBITDA margin for FY 2014 was recorded at 

31.1%. Leading on from robust EBITDA, Group Net 

Profit After Tax (NPAT) grew 17% YoY to be recorded 

at Rs. 6.1Bn.

Contribution to Government Revenues

As in previous years, it is gratifying to note that our 

Company continues to be a major contributor to the 

revenues of the Government of Sri Lanka (GoSL) and 

hence to national development and the welfare of the 

country’s citizens. During the year 2014, the Dialog 

Group contributed Rs. 11.1Bn in taxes, fees and levies 

to the GoSL inclusive of Income Tax. Furthermore, 

the Group through  the provision of a wide range 
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of telecommunications and Internet  services also 

collected consumption taxes, totalling to Rs. 13.3Bn 

on behalf of the GoSL during FY 2014, comprising 

in the main of Telecommunication Levy collections 

amounting to Rs. 10.5Bn. Accordingly, remittances to 

the GoSL accruing from the operations of the Group 

totalled Rs. 24.4Bn. 

Notwithstanding, the very significant contribution 

made by our Company in terms of GoSL revenue, 

we also take note of the additional taxes the Dialog 

Group  would be potentially required to remit to the 

GoSL pursuant to the interim budget presented on the 

29th of January 2015 and passed by the Parliament 

of Sri Lanka on the 7th of February 2015. Pursuant 

to the interim budget proposals, a draft Finance Bill 

and Telecommunication Levy (Amendment) Bill were 

published by way of a gazette notification on 30th 

March 2015 and are currently placed before the 

Parliament of Sri Lanka for deliberation and debate. 

The final formulation of the said legislation once 

enacted would provide definitive clarity with respect 

to the applicability and implementation parameters 

pertaining to the proposed taxes. In view of the 

pending legislation and deficit in clarity as at the time 

of finalisation of financial statements for the year 

2014, the consolidated financial results as reported 

excludes any and all impacts from the Interim Budget. 

Investments and Dividends

While the financial statements for the year 2014 

do not capture the impact of additional taxation 

arising from the interim budget, the Dialog Group 

has to take cognizance of the potential impact of the 

interim budget on profit, in concluding on the Cash 

Flows available for the disbursement of Dividends 

for the year 2014. In this respect, we are called 

upon to take note of the prospective impact of the 

Telecommunications Levy (Amendment) Bill, which if 

enacted would place on the Company a tax burden 

of up to 25% of Prepaid Voice and Value Added 

Service Revenues. We also take specific cognizance of 

the impact arising from one-off taxes to be legislated 

through the (Draft) Finance Bill. The associated impact 

on distributable profit is estimated to be Rs. 3Bn.  

I firmly believe that our priority at this stage should 

be to ensure that on going and planned strategic 

investments supporting the future growth of our 

Company are not compromised, and that the growth 

momentum achieved in the previous years is sustained 

through investments in infrastructure and customer 

experience enhancements. This will in turn position 

us to deliver solid and sustainable returns to our 

stakeholders going forward, and further consolidate 

the trust our customers have placed in us as the leader 

in the industry to provide them with the very best in 

advanced connectivity services. 

In line with profit available for distribution and the 

imperative of investing in the future growth of the 

Company, the Board of Directors has resolved to 

recommend for the approval of shareholders, a total 

dividend of Rs. 1.1Bn which translates to a dividend to 

shareholders of Rs. 0.13 per share.

Towards a Sustainable Future 

Our best practices and fine tuned competencies in 

efficient and responsible operations have enabled us to 

deliver a widening portfolio of advanced ICT services 

in an inclusive formulation which brings them within 

reach of every Sri Lankan citizen.

Our Company believes deeply in the business ethos 

of the triple bottom line hinged on the simultaneous 

achievement of Social, Economic and Environmental 

Development. It is this ethos which steers the Group’s 

medium and long term business objectives towards 

cementing a sustainable future.  I am delighted to 

report that our Company has retained its Number 1 

ranking on Sri Lanka’s Corporate Accountability Index 

for the fourth year in succession. 

Our Company’s focus on delivering Affordability and 

Inclusive Digital Empowerment across all its business 

lines, whilst continuing to make impactful community 

investments, provides a robust foundation for short 

and medium term business success in tandem with 

long term sustainability. 
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Changes to the Board

On behalf of the Group I warmly welcome Mr. Chari 

TVT to the Board. Chari carries over 35 years of 

experience in the fields of management, finance and 

marketing. His insights will be invaluable in guiding the 

Group in the future especially in the tentative times 

that lay ahead of us. I also wish to extend my sincere 

thanks Mr. Mohd Khairil Abdullah, who resigned 

from the Board in September 2014, for his valued 

contribution. 

My Deep Gratitude 

As always it gives me immense pleasure to extend 

my profound thanks to the multiple stakeholders 

of our business, principal amongst which are our 

Customers, Shareholders and Employees. Year upon 

year it is my privilege to recognise and appreciate the 

efforts and achievements of the Dialog team lead 

by our inspirational Group Chief Executive, Dr. Hans 

Wijayasuriya. I also wish to place on record my sincere 

appreciation for the guidance and support extended 

to us by the GoSL and its agencies including but 

not limited to the Telecommunications Regulatory 

Commission of Sri Lanka, the Ministry of Media 

and Information, the Board of Investment Sri Lanka, 

the Central Bank of Sri Lanka, and the Ministry of 

Telecommunications. I also wish to place on record my 

gratitude to my fellow Board Directors for the advice, 

guidance and support that has made 2014 an year we 

can reflect upon with pride and satisfaction. 

Datuk Azzat Kamaludin 

Chairman of the Board of Directors

15 May 2015


