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1 How to talk to ‘Dialog’ from Amazon Alexa 
 

To use any Amazon echo device, you need, 

1. An Amazon Account 

2. Amazon Alexa mobile App installed on your Android or iOS mobile phone 

1.1 How to Create an Amazon Account 
 

All you need to create your Amazon Account is to give 

your Name, e-mail and Password in Amazon Account Sign-

Up page. 

You can sign up from  

https://aws.amazon.com/resources/create-account/ OR 

use QR code below 

 

 

 

 

 

 

1.2 How to Set Up the Amazon Echo device 
 

Your Echo requires an active Wi-Fi connection to speak, process your commands, and stream media.  

Before you begin  

 Download the Alexa app  

 Plug your Echo into a power outlet. 

 Open the Alexa app.  

 

1. In the Alexa app, open the left navigation panel and then select Settings.  

2. Select your device and then select Update Wi-Fi. If you're adding a new device to your 

account, select Set up a new device instead.  

3. On your Echo device, press and hold the Action button until the light ring changes to orange. 

Your mobile device will then connect to your Echo device. A list of available Wi-Fi networks 

appears in the app.  

https://aws.amazon.com/resources/create-account/


 

Note: The Alexa app may ask you to manually connect your device to your Echo device through your 

Wi-Fi settings.  

4. Select your Wi-Fi network and enter the network password (if required). If you don't see 

your Wi-Fi network, scroll down and select Add a Network (for hidden networks) or Rescan.  

o MAC address: If you need to add your Alexa device to your router's list of approved 

devices, scroll down on this screen until you see the MAC address. 

o Optional - Save your Wi-Fi password to Amazon: Any Wi-Fi passwords saved during 

setup automatically appear when you connect a new Alexa device to the same Wi-Fi 

network. The password is also remembered if you switch between saved Wi-Fi 

networks.  

o Optional - Connect to a public network: Enter any required information if you are 

connecting to a public network that requires a web browser to sign in, like a school 

or hotel. The information could be a pre-shared password, room number, or just a 

button to accept conditions for using the network. This information cannot be saved 

to Amazon. Contact the network owner for more information. 

5. Select Connect. After your device connects to your Wi-Fi network, a confirmation message 

appears in the app. You're now ready to use Alexa. 

 

1.3 Getting Started with ‘Dialog’ 
 

 Once the device is registered, select “Skills” from the right-side menu of the Alexa application    

 

      

 Search for ‘Dialog’ in the Skills search and go to App description page. 

 



 

                        

 

 Click ‘Enable’ to enable Agent Dialog Alexa skill. Once enabled, user needs to use below 
command to link the user account to Alexa. Then follow  instructions below to configure your 
mobile Number.  
 
Step 1: 

say "Alexa, open Dialog" 

then say "Save my number", Then, after Alexa prompts for the number, say your mobile 

number digit by digit 

E.g. zero seven seven seven one two three four five six  

Note: You should start saying mobile number from zero 

 

Step 2: 

You will receive a PIN via SMS to the Dialog mobile number you said in the previous step. Tell 

that pin to Alexa to complete the configuration process. 

say "I got the PIN", Then after Alexa prompts for the PIN, read out the PIN digit by digit 

 

E.g., I got the PIN 

Then, after Alexa prompts, say the PIN digit-by-digit 

E.g.: 1-2-3-4-5-6 

 

After successfully configuring your number with Alexa, you will receive a confirmation SMS 

“Your number is verified successfully” 

 

Step 3: 

After configuring your mobile number, you can ask Dialog Personal Assistant the following; 

 

 

To check your outstanding bill ask 

"What is my outstanding balance?" 

 

To check what's playing now on any Dialog TV channel ask, 



 

What's on <Dialog TV channel> 

E.g. What's on BBC World? 

 

To check what's playing next on any DTV channel, 

What's playing next on <Dialog TV channel> 

E.g. What's playing next on BBC World? 

 

To get your saved Dialog number ask, 

What is my phone number? 

 

Additionally, after configuring your number, you also can directly say to Alexa "Alexa, ask 

Dialog what is my balance?" to get your balance, or say "Alexa, ask Dialog what's on Discovery 

Channel?" etc. 

 
 

1.4 What can you do with ‘Dialog’ 
 

 Once successfully registered, user can discover the Dialog’s capabilities by the phrase “Alexa 

ask Dialog what are your capabilities” 

 

 To use Dialog in Alexa, always below format needs to be followed; 

Alexa, ask Dialog<your requirement with key word in the capability list> 

Eg: Alexa, ask Dialog what is my bill balance 


