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“Central to our organisational purpose and vision, our investments 
in 2017 were directed towards spearheading the democratisation 
of broadband connectivity in Sri Lanka, centred on ‘inclusive digital 
empowerment’, which is fundamental to delivering advanced 
technologies and enabling connectivity services, to maximise 
availability and affordability to all Sri Lankans.”

I am glad to begin my journey at the helm of this great 
organisation delivering strong results, notwithstanding 
tighter macroeconomic conditions and the dynamic 
techno-economic nexus within the industry. Our 
strong performance in 2017 is an outcome of prudent 
investments made in people and infrastructure over 
the years, along with diligent management of impacts 
from market externalities. Despite a declining trend in 
wallet share among consumer driven businesses, your 
Company delivered exceptional results as we balanced 

the dual pressures of short-term profitability with 
long-term investment and shared value creation. In line 
with our vision to empower and enrich Sri Lankan lives 
and enterprises, we also endorsed and supported the 
national digitalisation agenda set by the Government 
of Sri Lanka as articulated in the country’s ‘Vision 2025’ 
framework. Central to our organisational purpose and 
vision, our investments in 2017 were directed towards 
spearheading the democratisation of broadband 
connectivity in Sri Lanka, centred on ‘inclusive digital 
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empowerment’, which is fundamental to delivering 
advanced technologies and enabling connectivity 
services, to maximise availability and affordability to all 
Sri Lankans.   

As I alluded to last year, while Over-The-Top (OTT) 
players continue to disrupt and erode revenue streams 
such as voice and messaging, growing opportunity 
exists to drive digitalisation efforts across industries, 
and societies. Our outlook for the sector includes 
emerging technologies such as Internet of Things (IoT), 
Big Data, Augmented Reality, Cloud Computing and 
Artificial Intelligence (AI) coming together to transform 
lives and enterprises, as we enter the fourth industrial 
revolution. 

The following sections provide an overview of your 
Company’s achievements and accolades in 2017, 
covering the performance of our business units as well 
as our vision for the industry and how we are geared 
to lead the inclusive digitalisation of Sri Lanka. 

PROGRESS REVIEW - 2017 
PERFORMANCE AND OUTCOMES
Financial Performance and Stakeholder 
Dividends 
Performance Overview

I am happy to report that all segments of the Dialog 
Group demonstrated commendable growth in FY 2017. 
A consolidated revenue of Rs. 94.2Bn representing a 
Year-on-Year (YoY) growth of 9% was achieved through 
growth in consumption and expansion in our subscriber 
base. While core voice revenues remained stable, the 
emerging segments of Mobile Broadband, Fixed and 
Digital Services contributed significantly to the overall 
profile, delivering a growth of 39%, 28% and 40% 
respectively.

Revenue growth combined with our continued focus on 
operational improvements led to Group Earnings Before 
Interest, Tax, Depreciation and Amortization (EBITDA), 
growing 16% YoY to be recorded at Rs. 33.9Bn for FY 
2017. The Group EBITDA margin was recorded at 36%, 
which represents an improvement of 2.3 percentage 
points (pp) relative to the previous year. Strong growth 
in operational performance, together with the diligent 
planning and execution of new investment strategies 
helped to deliver a Net Profit After Tax (NPAT) of Rs. 
10.8Bn, a 19% improvement YoY. I am pleased to 
report that your Company grew stronger as reflected 
in our Statement of Financial Position and confirmed a 
AAA (lka) rating with a stable outlook by Fitch Ratings. 

Dividends to Shareholders

It gives me pleasure to note that in line with the 
excellent financial performance delivered by the 
Group during FY 2017, the Board of Directors 
resolved to recommend for your approval, a dividend 
to shareholders amounting to Rs. 3.7Bn translating 
to a Dividend per Share to Forty Six (46) Cents. The 
proposed dividend represents an increase of 18% 
relative to 2016 with a Dividend Pay-Out of 35%.

Contributions to the Government of Sri Lanka

It gives me great pride to report that the growth 
and acceleration of Dialog’s financial performance 
has translated to a significant contribution to the 
Government of Sri Lanka and the economy. During the 
course of 2017, your Company was a key contributor 
to the Government’s tax revenues, contributing  
Rs. 9.0Bn in direct taxes and collecting Rs. 26.7Bn in 
consumption taxes, amounting to a total pay-out of 
Rs. 35.7Bn, which represents a 13% YoY increase. In 
the year under review, the Government undertook 
macro-economic, institutional and regulatory reforms 

“Our outlook for the sector includes emerging technologies such 
as Internet of Things (IoT), Big Data, Augmented Reality, Cloud 
Computing and Artificial Intelligence (AI) coming together to 
transform lives and enterprises as we enter the fourth industrial 
revolution.”
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Fixed Telecommunications and Broadband 
Business

Dialog Broadband Networks (DBN) features the Group’s 
fixed telecommunications and broadband businesses 
which collectively recorded a revenue of Rs. 12.4Bn for 
FY 2017, representing a YoY increase of 33% and a 
11% contribution towards the Group’s top line. Revenue 
growth was achieved through growth in high-speed 
broadband which was bolstered by the introduction of 
Voice over Long Term Evolution (VoLTE) services towards 
the end of 2017. The year under review also featured the 
commercial launch of 4.5G technology with download 
speeds in excess of 1 Gigabits per Second (Gbps). Further, 
in line with our focus on inclusive access to data services, 
DBN launched prepaid LTE in July 2017, which is the 
only prepaid option for home broadband without fixed 
monthly payments. Inclusive and innovative user centric 
offerings contributed towards delivering a 74% YoY 
increase in DBN EBITDA which was recorded at Rs. 6.9Bn 
for FY 2017. I am happy to report that DBN has recorded 
a commendable NPAT of Rs. 1.8Bn in FY 2017 compared 
with the Rs. 385Mn Net Loss recorded in FY 2016.

Digital Pay Television Business

Dialog Television (DTV), the Digital Pay Television 
business of the Group faced a more challenging 
operating environment, partly accounted for by an 
increase in indirect taxes from 27.6% to 49.7%, 
which resulted in a marginal 1% YoY dip in revenue to 
reach Rs. 6.0Bn for FY 2017. In line with our strategy 
of revenue growth via subscriber acquisition, DTV’s 
pay television customer base grew 17% YoY adding 
142,000 customers during the year, bringing the 
total number of subscribers to over 980,000 as at the 
end of December 2017. On the back of aggressive 
cost optimisation initiatives, DTV’s EBITDA for FY 
2017 grew 49% YoY to record at Rs. 572Mn. DTV 
continued to take steps towards enhancing viewer 
experience with the launch of the ‘ViU Hub’ hybrid 
Set-Top-Box offering Time-Shift TV, Catch Up TV 
and Video on Demand features that enabled DTV to 
deliver a world-class entertainment experience to its 
subscribers. Despite the significant improvement in 
EBITDA, DTV recorded a Net Loss of Rs. 736Mn an 
increase of 14% YoY. 
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to enhance productivity and competitiveness of the 
economy. These reforms were instrumental in raising 
private investment, including knowledge-intensive and 
technology-driven Foreign Direct Investment (FDI). We 
continue to be the largest cumulative contributor of 
FDI to Sri Lanka, with a total investment of USD 2.3Bn 
since inception. We continue to invest nearly three 
times our Net Profit, in line with our commitment to 
help Sri Lanka’s economic growth and our trust in the 
Government and people of Sri Lanka. 

Mobile and Adjacent Businesses

Dialog Axiata PLC, which encompasses the Mobile, 
International, Tele-Infrastructure and Digital Service 
businesses, continued to leverage the Company’s 
market leading position within Sri Lanka’s mobile 
sector, to grow by approximately 1 million subscribers 
during the year under review to record a mobile 
subscriber base of over 12.7 million at the end of FY 
2017, an 8% YoY growth. The combined offerings of 
Mobile, International, Tele-Infrastructure and Digital 
Service businesses that come under the purview of 
Dialog Axiata PLC, continued to account for the 
majority of Group revenue (83%) and of Group 
EBITDA (80%). Company revenue for FY 2017 was 
recorded at Rs. 77.6Bn, up 6% YoY compared with FY 
2016. Revenue growth was impacted by the increase 
in indirect taxation from 27.8% to 49.7% (excluding 
data) and the rapid adoption of OTT services that had 
a direct impact on international business. Aggressive 
initiatives undertaken to increase the subscriber base 
which underpinned the strong revenue performance, 
resulted in Company EBITDA growing by 8% YoY to 
be recorded at Rs. 27.0Bn for FY 2017 translating to 
an EBITDA margin of 34.8%. On the backdrop of an 
increase in depreciation, resulting from aggressive 
investments, Company NPAT grew by only 2% to 
record at Rs. 10.5Bn. 

“We continue to invest nearly 
three times our Net Profit, in line 
with our commitment to help  
Sri Lanka’s economic growth and 
our trust in the Government and 
people of Sri Lanka.”
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Market Performance and Sector Leadership
The Dialog Brand 

Dialog is one of the most valuable brands across all 
categories in Sri Lanka with an attributed value of USD 
232Mn and a AAA- rating as evaluated by Brand Finance 
of UK in 2017. We are humbled that the Sri Lankan 
consumer placed their trust in us and awarded Dialog as 
the ‘Telecom Service Provider of the Year’ for the sixth 
consecutive time and as the ‘Internet Service Provider 
of the Year’ for the fifth consecutive year at the SLIM - 
Nielsen People’s Awards 2017.  

During the period under review our mobile payments 
brand, eZ Cash, was recognised as the leading 
e-commerce brand by Brand Finance of UK and STING 
consultants.

At the country’s first ever ‘Best Sri Lankan Brands 
Awards’ launched by the prestigious Interbrand, the 
world’s largest and most influential brand consultancy, 
Dialog was recognised within the top 3 brands in 
Sri Lanka. Your Company was ranked third in LMD’s 
prestigious ‘Most Respected Business Entities’ index 
in 2017 up from 6th position held in 2016. Dialog 
remained the highest ranked organisation for 
corporate accountability and corporate sustainability 
on the STING Corporate Accountability index, during 
2017. Furthermore, in recognition of our pursuit 
of service excellence, our flagship service initiative 
‘Service from My Heart’ received two gold awards 
for ‘Employee Engagement Programme of the Year’ 
and the ‘Best Change Management Programme 
of the Year’ at the Asian Customer Engagement 
Forum, representing the best service initiatives of 200 
companies across the Asia Pacific Region. 

We are humbled by these accolades and acknowledge 
that these recognitions represent the trust and 
confidence placed in our brand and the values that 
it represents, to the Sri Lankan consumer and our 
stakeholders.    

Strategic Investments and Key Milestones

We continued to invest in new technologies to 
augment our capacity and capability to ensure that we 
deliver world-class communications to our customers. 
Group capital expenditure for FY 2017 stood at Rs. 
27.3Bn, which represents a significant 18% growth 

compared to the previous year. Majority of these 
investments were directed towards the expansion of 
Dialog’s mobile and fixed data networks. Investments 
were made during the year in mobile 4G LTE and 
fixed LTE technology services with the objective of 
enabling greater population coverage with a consistent 
user experience. We also continued to extend our 
leadership across 2G, 3G and 4G domains with over 
3,000 2G/3G sites and over 1,500 4G sites during the 
period under review. 

Sri Lanka is in transition from conventional connectivity 
channels to digital platform driven ecosystems that 
have the potential to transform and positively impact 
businesses and the communities alike. Over the last 
few years the need to fast-track technology adoption 
in keeping up with global competitiveness has become 
a key national priority. Dialog aims to be the backbone 
of this thrust as the market leader in Broadband 
delivery, technology adoption and through our 
penchant for innovation. While we continue to invest 
in improving our existing services and catering to an 
increasing demand for data, we will also pursue new 
ventures that enable us to shape Sri Lanka’s digital 
economy and its future. To this end your Company 
has embarked on strategic partnerships to expand 
our digital financial services, and the acquisition of 
Colombo Trust Finance (CTF) PLC, will enable us 
to enhance our scope and scale of operations in 
to mainstream digital financial services. We remain 
steadfast in our vision to ensure these nascent services 
are designed and delivered with inclusive business 
principles in mind. 

During the year under review, we launched commercial 
operations of 4.5G services, establishing yet another 
milestone in the region’s broadband technology 
landscape. We are also happy to inform you that we 
were the first in Sri Lanka to launch VoLTE services on 
international roaming, following the launch of VoLTE 
services on our 4G network, a first in the region. 

On the back of a successful commercial launch of 
4.5G services, your Company trialled 5G technology 
from the GSM suite of technologies for the first time 
in South Asia, showcasing Sri Lanka’s progressive 
appetite for innovation and leadership as a regional 
hub in telecommunications. This next generation of 
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wireless technology with speeds in excess of 35 Gbps 
was achieved in partnership with our technology 
partners Ericsson and Huawei. 5G connectivity delivers 
new opportunities for Sri Lanka to leapfrog legacy 
infrastructure by enabling digital disruption across 
multiple industries and sectors. The ultra-low latency 
offers a breakthrough in IoT related services and areas 
such as robotics, remote healthcare, autonomous 
transportation and next generation entertainment 
services. During 2017, your Company also focused its 
investment strategy on building capability on platform 
based digital services. We were the first operator in 
South Asia to introduce emerging technologies such 
as Narrowband IoT (NB-IoT), which provides seamless 
connectivity among devices using Low Power Wide 
Area (LPWA) technology. We are confident that the 
above investments will enable us to sustain data 
leadership in mobile and broadband networks and 
catalyse digital innovation in the country. 

In keeping with our commitment to deliver the best 
in class data centre services and cloud computing 
facilities, I am pleased to note the launch of our 
Internet Data Centre (IDC), Sri Lanka’s first tier III 
certified Data Centre and media hub at Malabe. The 
Dialog Data Centre supports bespoke hosting services 
to top enterprises across finance, manufacturing 
and other diversified sectors demanding high levels 
of data security and uptime. Dialog’s tier III certified 
Data Centre was also recognised for being Sri Lanka’s 
first Data Centre to receive the ISO 27001:2013 
information security management certification, 
and reiterates our commitment to ensure best-in-
class information security practices are delivered to 
enterprise customers. 

The Dialog Axiata Digital Innovation Fund

The startup landscape in Sri Lanka has seen significant 
entrepreneurial activity and investor interest in recent 
times with many angel investors fuelling the local 
startup ecosystem. Dialog is committed to help build a 
vibrant entrepreneurial ecosystem in Sri Lanka especially 
with respect to fostering digital startups. In line with 
this view, we launched the USD 15Mn (Rs. 2.3Bn) 
Digital Innovation Fund as Sri Lanka’s first venture fund 
to focus exclusively on digital startups. The fund will 
be managed by BOV Capital, a fund management 
firm that has extensive experience in investing and 

building technology focused companies. In addition, 
the fund will also provide support for startups 
through mentoring, knowledge sharing and business 
development acumen. The fund will augment Dialog’s 
existing avenues that enable aspiring entrepreneurs 
and promising businesses to pursue growth. To this 
end we continued to build out our open Application 
Programming Interface (API) agnostic platform, 
Ideamart, to developers and content providers to use 
Dialog network based features via shared APIs and 
monetise their efforts. The platform currently supports 
over 8,000 budding entrepreneurs. 

Empowering Sri Lankan Lives and 
Enterprises
The effectiveness and success of Sri Lanka’s digital 
transformation will be underpinned by inclusivity and 
equitable access to the transformational outcomes. 
In the coming months we will increasingly witness 
companies that leverage nascent technologies such 
as Augmented Reality, Machine Learning and robotics 
with Big Data and Advanced Data Analytics to perform 
a myriad of immersive user experiences that connect 
people, devices, content and services. These emerging 
opportunities for a data centric future, place a 
significant onus on Dialog to deliver faster connectivity 
and wider coverage across our network. 

We firmly believe that access to high speed data is the 
key to unlocking economic growth by fuelling the rise 
of the digital economy and in providing the necessary 
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“Dialog is committed to help 
build a vibrant entrepreneurial 
ecosystem in Sri Lanka 
especially with respect to 
fostering digital startups. In line 
with this view, we launched the 
USD 15Mn (Rs. 2.3Bn) Digital 
Innovation Fund as Sri Lanka’s 
first venture fund to focus 
exclusively on digital startups.”
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space for digital businesses and startups to reach 
maturity. We are happy to note that the Government of 
Sri Lanka has recognised this potential and has sought 
to reduce the tax burden on data since September 2017 
by removing the telecom levy on internet services. 

Another phrase that has entered the lexicon of 
digital disruption is the rise of IoT. This could mean 
that everything from cars to household appliances 
and industrial machines will be connected to the 
internet via wireless services. This offers an exciting 
opportunity for telecommunication service providers, 
to offer unique and innovative products to consumers. 
We deployed a dedicated network that supports 
NB-IoT, once again, the first such network in South 
Asia. This was further augmented with the launch of 
our own IoT platform for developers, I Say You DO 
(www.isayyoudo.io), and the introduction of ‘Dialog 
Smartlife’ which supports a number of innovative 
digital lifestyle applications such as ‘Connected Home’ 
and ‘Car Connect’.

Leading the way in Digital Services

We believe that empowering digital services when 
deployed inclusively in society will be a significant 
driver of Sri Lanka’s future development. In this 
direction, it is vital that an innovation focus takes 
centre stage on the Group’s product and revenue 
strategy blueprint. 

We remain committed to delivering on our agenda 
of inclusive digital empowerment, which focuses on 
delivering advanced technologies and connectivity 
in an affordable manner to all Sri Lankans across the 
country. True to this vision, we spearheaded many 
initiatives such as the collaboration between Dialog 
and the Australian Department of Foreign Affairs and 
Trade (DFAT) on a project that delivers the convenience 
of our internationally acclaimed mobile money service 
‘eZ Cash’, to the underbanked communities in the 
Northern region of Sri Lanka. I am happy to note that 
innovative partnerships and collaborations such as the 
DFAT partnership has enabled us to deliver an inclusive 
digital services portfolio which will continue to play 
an enabling role in the digital transformation of the 
national economy.

Mobile Payment Solutions

In the year under review, eZ Cash, now in its fifth 
year of operation reached a significant milestone of 
3 million mobile payment subscribers, comprising of 
users from Dialog, Etisalat and Hutch networks.  These 
consumers transacted a total of Rs. 25.5Bn over the 
eZ Cash network in 2017, which represents a 42% 
YoY growth. This growth is sustained on the back 
of continuous innovations such as the launch of the 
Quick Response (QR) code feature on the eZ Cash 
app which for the first time allows eZ Cash customers 
to use ‘Scan to Pay’ and ‘Scan to Transfer’ features. 
During the period under review we also launched the 
beta version of ‘Genie’, an innovative digital wallet 
payment solution that enables online mobile payments 
via stored credit cards and bank transfers. Genie is 
Sri Lanka’s first and only Payment Card Industry Data 
Security Standard (PCI DSS) certified digital payment 
platform.

Ideamart, Digital Commerce and Digital 
Advertising

In 2017, Ideamart reached a unique milestone when it 
became the largest developer ecosystem in Sri Lanka 
with the integration of Airtel and Etisalat networks in 
addition to Hutch, which was already live at the time 
of launch. In December 2017 the unique user base of 
Ideamart exceeded 1.6 million. Dialog also hosted the 
world’s largest Google I/O extended event in  
Sri Lanka, in collaboration with the Google developer 
community of Sri Lanka. Our digital advertising 
services also recorded a significant milestone during 
the year with the launch of Freezone.lk, a web-portal 
developed by Dialog to empower corporates to 
provide digital rewards to customers as part of their 
marketing campaigns. Our digital commerce platform, 
wOw.lk continues to extend its position as the largest 
e-commerce website in Sri Lanka, recording a 28% 
growth in its Gross Merchandise Value in 2017.

Digital Health and Education

The digital medical appointments booking platform 
‘Doc990’, a joint venture with the Asiri Group of 
Hospitals showed appreciable growth during the 
period under review. Since its launch in 2016, Doc990 
has grown into an integrated and comprehensive 
digital service platform. 
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advisory information. In 2017, Govi Mithuru was 
recognised for its impact as the largest e-agriculture 
service in the country and awarded the e-Swabhimani 
award for inclusion and empowerment by the 
Information Communication Technology Agency (ICTA) 
of Sri Lanka. 

On the philanthropic front, we continued Seneha 
Siyapatha (SS), an initiative launched in 2016 to 
provide relief for victims of natural perils. Following 
the floods that engulfed many parts of Sri Lanka along 
with landslides in May 2017, we joined hands with 
the Ministry of Defence and the Ministry of Disaster 
Management, to provide relief to those affected. 
Under the SS 2017 programme, we raised a total of  
Rs. 67.5Mn comprising of Rs. 16.53Mn raised through 
the generosity of our customers and Rs. 33.47Mn 
funded directly by your Company. These funds were 
directed towards the construction of 37 houses in 
Eheliyagoda and Kotapala for the victims affected by 
floods and landslides. Civil construction services were 
contributed at no cost by the Ministry of Defence with 
participation from Tri-forces personnel of Sri Lanka. 
Dialog is also part of the Humanitarian Charter set up 
by the GSMA and continues to play an active role in 
this advocacy group. 

Equipping the Next Generation with the Right 
Tools to Succeed

The use of digital technologies in the classroom is 
becoming more ubiquitous with elements such as 
online learning platforms and gamification of learning 
becoming more popular within the education sphere. 
We remain firm in our support towards achieving this 
objective as we continue to grow our partnership with 
the Government to transform 250 smart schools by 
2020 with an online learning platform, empowering 
teachers and students with modern learning tools 
through our Nenasa Smart School initiative. This is 
in addition to the Nenasa digital television initiative 
which helps to bridge the urban-rural divide in the 
country’s education system and provides a high-quality 
education experience to students across the island. 
Dialog has invested over Rs. 430Mn to date in this 
initiative and remains committed to furthering its 
support to the Ministry of Education. The programme 
which is jointly operated by the Ministry of Education, 
National Institute of Education and the Dialog Group, 

Dialog continued to maintain a noteworthy 
contribution to the digital education sector in  
Sri Lanka via Headstart (Pvt) Ltd., a multi-faceted 
digital education destination, Guru.lk. While the online 
learning platform enables an interactive learning 
experience, the ‘Nenasa’ distance learning delivered 
through Dialog Television continued to play a vital role 
in extending access to education.

Delivering Shared Value through Inclusive 
Capitalism
Underpinned by our vision to enrich and empower all 
Sri Lankans and enterprises equitably, we continue to 
be guided by our founding principles of inclusion and 
innovation across all facets of our business. To this 
end, we have continued to explore ways to deploy 
our core competencies and services to create social 
and environmental impact through innovative services 
that deliver positive outcomes for all Sri Lankans. 
Our efforts to deliver social impact were supported 
through strategic partnerships that enabled us to scale 
our impact by leveraging additional resources and 
networks. In 2017 we continued to deliver social and 
economic value in agriculture, education, health, retail 
and financial services as business integral initiatives. 
Our efforts to support communities that we operate 
in were not limited to core business integral initiatives. 
In 2017, we responded to post natural disaster events 
through the provision of relief aid and continued 
our support of charities through our philanthropic 
activities. Our Sustainability Report for 2017 discusses 
these initiatives and our organisations efforts to 
integrate sustainable outcomes in greater detail, which 
underscores our commitment towards leveraging 
digital technologies to empower communities.

Strengthening Local Livelihoods and Businesses

‘Govi Mithuru’ - Sri Lanka’s primary mobile agricultural 
information service offered by Dialog, to help uplift 
crop security and the yield of local farmers, currently 
services over 400,000 smallholder farmers throughout 
the island. The service which provides tailor-made 
information to farmers based on their individual 
farming requirements was enhanced further by 
partnering with the Industrial Technology Institute 
(ITI). The mobile advisory service for farmers addresses 
market failure and operates under the theme of 
providing secure crops and family health related 

Group Chief Executive’s 
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now broadcasts two education channels complete 
with state-of-the-art bilingual features. The year 
2017 also saw the disbursement of the Dialog Merit 
Scholarship, a programme which has seen us invest in 
excess of Rs. 100Mn since 2003, towards supporting 
top performers at Advanced Level and Ordinary 
Level streams from across all districts in Sri Lanka. 
The programme has offered over 700 scholarship 
opportunities to date. 

Supporting National Sports

Dialog has always been a prolific supporter of sports. 
In 2017, our investments were directed towards 
promoting Sri Lanka cricket as well as football, rugby 
and volleyball. We sponsored and hosted various 
sporting events, including, the Sri Lanka Rugby Super 
7’s. We also supported the Football Champion’s Trophy 
for the 12th consecutive year and consolidated Dialogs 
patronage for club football in Sri Lanka.

Helping Our Community - Volunteerism at Dialog

We continued to support our employees to contribute 
their time and resources in support of community 
initiatives through their acts of volunteerism and 
commitment. These projects were funded by Dialog, 
empowering the volunteers to work alongside local 
stakeholders in supporting the activities of various 
institutions ranging from schools, hospitals and 
community facilities. The volunteer network at Dialog 
is estimated to have impacted approximately 5,000 
community members during the year. 

An Enriching Workplace and Senior Leadership

As an agile 3,350 strong team, we are driven by 
greater purpose to lead transformation in Sri Lanka 
through connectivity, while enriching Sri Lankan lives 
and enterprises. Since our people are behind every 
aspect of our strategy, it is imperative we develop and 
retain high performing employees. We are committed 
to scaling up existing digital expertise and provide 
critical digital competencies through initiatives such as 
the Axiata Digital Jam and the introduction of a library 
of courses to upskill employees, through e-learning 
portal, Lynda. Dialog was placed ahead of all Axiata 
operating countries in the Digital Jam 2017, which 
speaks volumes of the talent that we continue to 
nurture. The senior leadership team spearheads all 
functions including; strategy planning and execution, 

expanding our market and technology leadership, 
driving financial performance, strengthening our 
brand equity, ensuring good succession planning and 
advancing talent. Dialog is backed by a leadership 
team that has clear divisions of responsibility and is 
collectively responsible for the long-term success of 
your Company. The Sustainability Report for 2017 
discusses the contribution from our people towards 
driving your Company forward.

Outlook of the Future
The fourth industrial revolution of technological 
advancement that we are currently in which 
encompasses IoT, AI, Cloud Computing, Gigabit 
Connectivity and Big Data will drive the future growth 
of the global economy. Hence, in the short term we 
will continue to invest in driving mass adoption of 
mobile and broadband services. To make full use of 
the potential presented to us from the fourth industrial 
revolution, it is essential that the regulator and the 
policy makers act swiftly to create enabling regulatory 
platforms, which can propel Sri Lanka’s development 
trajectory. We look forward to working together with 
policy makers and regulators on this shared journey 
towards a digital future.

En route to arriving at the most anticipated mirror-
digit year, our forward thinking vision is simple and 
comprehensive in delivery. Three outcomes will define 
our stance as the market leader; data leadership, 
exponential growth in digital services and delivering 
the best-in-class experiences and innovations to 
our customers. We will focus on delivering smarter 
solutions, leaner business processes and impactful 
and meaningful experiences to our customers. Our 
journey to simplify digitalisation initiatives and prepare 
for a new playing field, pose challenges that will not 

“Dialog has always been a 
prolific supporter of sports. In 
2017, our investments were 
directed towards promoting  
Sri Lanka cricket as well as 
football, rugby and volleyball.”
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be within a single sector but cross-industry. We will 
continue to echo responsible leadership behind every 
aspect of our strategies and commit to delivering 
superior network performance and providing a world 
class customer experience. 

Appreciation and Gratitude
2017 was an outstanding year in terms of the financial 
and market performance by the Dialog team. I am truly 
fortunate and grateful to have received support and 
guidance from my predecessor, Dr. Hans Wijayasuriya, 
in his capacity as the Corporate Executive Vice President 
and Regional Chief Executive for South Asia of Axiata 
Group Berhad. I am humbled by the support of the 
senior leadership team and everyone at Dialog. The 
determination to always deliver the best towards 
advancement of the Company and community shines 
through their passion and enthusiasm. I would also like 
to express my sincere gratitude for the support and 
encouragement extended to us by the Government 
of Sri Lanka and its agencies - in particular, the 
Telecommunications Regulatory Commission of  
Sri Lanka, the Board of Investment of Sri Lanka, 
the Central Bank of Sri Lanka, the Ministry of 

Telecommunications and Digital Infrastructure, the 
Information Communication Technology Agency and 
the Ministry of Mass Media and Information.

In closing I extend my gratitude to our Chairman, 
Datuk Azzat Kamaludin and my fellow Board members 
for their strategic insight, direction and invaluable 
counsel made available to me in abundance at all 
times. 

Supun Weerasinghe
Group Chief Executive

31 March 2018
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“I am humbled by the support 
of the senior leadership team 
and everyone at Dialog. The 
determination to always deliver 
the best towards advancement 
of the Company and community 
shines through their passion and 
enthusiasm.”


