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“This unprecedented performance also enabled the Dialog Group 
to continue to be a significant contributor to state revenues, 
remitting a total of Rs. 35.7Bn to the Government of Sri Lanka.”

My dear shareholders,

It is with pleasure that I report to you another 
exceptional year of performance by our Company 
and its subsidiaries. The year which was marked by 
macroeconomic challenges, regulatory changes and 
technological shifts saw your Company consolidate its 
position as the undisputed converged communications 
leader in Sri Lanka. 

A tight monetary environment, weather related 
disruptions and weak consumer demand characterised 
the challenging macroenvironment in 2017. Despite 
this, the single-minded execution of our vision of 
empowering and enriching Sri Lankan lives, guided 
your Company to make investments in sustainable 
solutions, while relentlessly focusing on operational 
efficiencies, enabled us to demonstrate a remarkable 
financial performance. It is with distinct pleasure that 
I bring you the results for the financial year 2017, a 
year of exceptional performance and growth by your 
Company. This growth translated into a Net Profit of 
Rs. 10.8Bn in FY 2017 for the Group. 

This performance is on account of the investments 
made throughout the year with the objective of owning 
our future and delivering on our commitment to driving 
sustainable change. A majority of these investments 
has been directed towards further strengthening 
our data leadership in Sri Lanka’s mobile, fixed and 
broadband sectors by investing in the high-speed data 
infrastructure including mobile 4G LTE and fixed LTE, 
which are discussed in greater detail in the Group Chief 
Executive’s review. Our focus remains on technological 
innovation, through investments in digital infrastructure 
of the future. This will enable enterprises and people 
to connect, providing benefits to society as well as 
financial rewards for our shareholders and deliver 
meaningful innovations to improve people’s lives. Our 
contribution to society remains substantial and we 
operate on the premise that our success is dependent 
on the communities we operate in. 

Dialog’s strategy continues to be one that invests 
ahead of devices and technologies, and 2017 was no 
exception where we saw the best rendition of new 
technologies by the Dialog team, who on multiple 
fronts demonstrated their prowess in working to 
create long-term value for society and results for our 
shareholders. This bore fruit in a challenging year 
where we have grown our mobile subscriber base to 
connect over 12.7 million Sri Lankans, while being 
positioned as the fastest growing operator, reflecting 
a subscriber market share growth of 1.1 percentage 
points, in spite of being the largest.

We are confident in the strategic direction we set at 
the beginning of 2017, and our efforts have seen 
fruition. Your Company delivered strong revenue 
growth across key business segments to record 
a consolidated revenue of Rs. 94.2Bn for 2017, 
representing Year-on-Year (YoY) growth of 9%. 

Business outcomes for the year 2017 were a clear 
indication of our twin focus strategy on innovation 
and our relentless drive towards delivering world-class 
customer experiences. 

This unprecedented performance also enabled 
the Dialog Group to continue to be a significant 
contributor to state revenues, remitting a total of 
Rs. 35.7Bn to the Government of Sri Lanka (GoSL) 
during the financial year ended 31st December 2017, 
representing an increase of 13% YoY. Total remittances 
included direct taxes and levies (Rs. 9.0Bn) as well as 
consumption taxes collected on behalf of the GoSL 
(Rs. 26.7Bn).

The combined effort of every aspect of Dialog and its 
subsidiaries resulted in an Earnings Before Interest, Tax, 
Depreciation and Amortization (EBITDA) growth of 
16% and Group Net Profit After Tax (NPAT) of  
Rs. 10.8Bn which represents a 19% growth over the 
previous year. I would like to iterate that we witnessed 
a significant moment in our corporate history, as our 
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Group Net Profit hit the Rs. 10Bn mark after a 11 year 
hiatus, thus consolidating our position as one of the 
most robust and celebrated brands in the country. 

The remarkable performance of the Group was 
mirrored in its stock performance where your 
Company yielded a total shareholder return of 
27.5% in FY 2017 compared with the All Share Price 
Index (ASPI) which recorded a mere 2.7% of total 
return. This favourable movement in Dialog’s share 
performance contributed to growth in its market 
capitalisation, which enabled it to move up one notch 
to be the fourth largest publicly listed firm on the 
Colombo Stock Exchange (CSE).  

(FDI). Investment opportunities as well as attractive 
and competitive incentives set out by the Sri Lankan 
Government to draw in FDIs have paid dividends, 
such as by the country gaining recognition as a 
leading global investment destination. In line with the 
Government’s vision 2025, achieving data leadership in 
every segment while delivering world-class experience 
and innovations represents a core part of our business.

Dialog sowed investments at a critical time when there 
was only a modest FDI presence in the country despite 
strenuous promotional efforts by the Government. It is 
gratifying to note that your Company’s contribution to 
the nation is underscored by the country’s recognition 
of Dialog as the single largest investor, investing 
USD 2.3Bn since 1995. We are convinced that, over 
the long-term, the success of our business is closely 
tied to the success of the communities in which we 
operate. These have, in turn, collectively prompted a 
dramatic spate of expansion of existing FDIs and fresh 
foreign investment projects in the cities and towns in 
Sri Lanka. 

Once again, we were at the forefront of innovation, 
spearheading the development of telephony in the 
country and the region, even among dominant world 
players. Our continuous presence at the top of Sri 
Lankan minds is underscored by successive years of 
being hailed by the SLIM-Nielsen People’s Awards 
as the Telecom Service Provider of the Year and the 
Internet Service Provider of the Year. 

“Once again, we were at 
the forefront of innovation, 
spearheading the development of 
telephony in the country and the 
region, even among dominant 
world players.”

“It is gratifying to note that your 
Company’s contribution to the 
nation is underscored by the 
country’s recognition of Dialog 
as the single largest investor, 
investing USD 2.3Bn since 1995.”

Dialog considers the enhancement of shareholder 
value a priority and to this end is aiming for sustainable 
growth to increase corporate value. We aim to 
pay stable, on-going dividends, while giving due 
consideration to the Company’s investment plans. To 
succeed in this highly competitive industry, we continue 
to use retained earnings to expand our broadband 
footprint, with emphasis on our promise of delivering 
accessibility on a plural basis. In line with the excellent 
performance of the Group in FY 2017 and taking into 
account forward investment requirements to serve the 
nation’s demand for mobile, broadband and digital 
services, the Board of Directors of Dialog Axiata PLC, 
is pleased to propose for your consideration, a full 
year Dividend Per Share of Forty Six (46) cents which 
represents a Dividend Pay-Out of 35% of Net Profit.

The business and financial performance of your 
Company is discussed in greater detail in the Business 
and Financial Review Section of the Annual Report.

Sri Lanka’s favourable investment climate has resulted 
in a number of high profile Foreign Direct Investments 

In 2017, we embraced change as Dr. Hans 
Wijayasuriya’s successor, Supun Weerasinghe, took on 
his role as Group Chief Executive for Dialog. I applaud 
his efforts and would like to place on record my sincere 
gratitude for making 2017 a year of solid progress and 
exponential change, in tumult market conditions.  
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In concluding, on behalf of the Board, I would like 
to express our sincere appreciation to the President 
and Group CEO of Axiata, Tan Sri Jamaludin Ibrahim 
and the Axiata Board for their vision and continued 
confidence to reinvest and commit to Sri Lanka. 

I take this opportunity to express my sincere 
gratitude to the Government of Sri Lanka, the 
Telecommunications Regulatory Commission of Sri 
Lanka, the Ministry of Parliamentary Reforms and 
Mass Media, the Central Bank of Sri Lanka, our 
valued shareholders and other agencies who have 
encouraged, enabled and facilitated the development 
of our company and its operations.

I would also like to thank our employees and business 
partners for their efforts and contribution to Dialog’s 
progress. None of these achievements would have 
been possible without the talent and dedication of 
our people. Dialog is led and supported by a team 
of dedicated staff, and the value we create as a 
team permeates millions of Sri Lankan lives and 
enterprises to enable, enrich and empower Sri Lanka’s 
transformation through technology. 

 

Datuk Azzat Kamaludin
Chairman 

31 March 2018

“2017 also resonates our 
passion for driving the Group’s 
vision towards inclusive 
empowerment of communities 
by spearheading the growth 
of technological services that 
are relevant and affordable to 
communities.”

Supun completes the first year of his tenure as Group 
Chief Executive, which has seen success as mentioned 
previously in terms of the exceptional financial 
performance of the Group. 2017 also resonates our 
passion for driving the Group’s vision towards inclusive 
empowerment of communities by spearheading the 
growth of technological services that are relevant and 
affordable to communities. Supun and his ‘Api Dialog’ 
team continue to be enriched by the experiences of 
Dr. Hans Wijayasuriya in his capacity as the Corporate 
Executive Vice President and Regional Chief Executive 
for South Asia, Axiata Group Berhad, as we continue 
to execute the vision he pioneered, to remain at the 
cutting edge of technology while keeping with our 
mantra of delivering “The Future.Today.”.

It has been several months since we received the sad 
news of the passing of our beloved former Chairman, 
Tan Sri Dato’ Ir. Muhammad Radzi bin Haji Mansor. 
As we recount the past year, I like to pay tribute to an 
exemplary human being. Tan Sri Radzi served as the 
Chairman of the Board of Directors of Dialog Axiata 
from August 1999 upto July 2008 and provided 
visionary leadership and guidance in steering Dialog 
during its formative stages to become Sri Lanka’s largest 
communication services provider and one of the largest 
listed companies on the Colombo Stock Exchange. 

I would once again like to sound my sincere 
appreciation and gratitude to Mr. Moskevi Prelis who 
served the Company as an Independent Director 
since 2004 and retired in May 2017. Along with my 
colleagues I would like to take this opportunity to 
extend our appreciation to Mr. Prelis for his invaluable 
counsel and contribution to the Board and the 
Company. 

The Board extends a warm welcome to Mr. Willem 
Timmerman who joined the Board of Dialog Axiata 
in May 2017. He previously served as the Director 
and Chief Corporate Transformation Officer of PT XL 
Axiata TBK; a subsidiary of Axiata Group Berhad and 
has also served as a Non-Executive Director of Celcom 
Axiata Berhad from 2011 to 2017. Mr. Timmerman 
joins the Dialog Board with a wealth of experience 
having held senior positions within and outside the 
telecommunications sector. We wish him all the 
very best and hope his tenure at Dialog would be a 
rewarding experience.


