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execution coupled with centred focus on customer experience 
and service delivery excellence, has enabled Dialog to strive 
towards a unified vision of creating value for our customers, 
suppliers and shareholders.”
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“I am happy to announce that Dialog Axiata Group has 
cumulatively invested USD 2.5Bn as at 31st December 2018, 
delivering on its commitment to invest in technology to support 
communities and society, and build a digitally inclusive Sri Lanka.”

My dear shareholders,

I am pleased to inform you that 2018 was another 
year of consistent performance for Dialog. We 
successfully concluded the year by transcending 
expectations to deliver on our commitments and 
enhancing our abilities to achieve our purpose as a 
Group by connecting everyone to a better future.

We have made great strides this year as the leading 
quad play connectivity provider in the country, and 
have delivered exceptional performance by our 
Company and its subsidiaries, despite challenging 
operating and economic conditions. These hindrances 
offered significant opportunities to strengthen our 
operations via digitisation, and adapt to changing 
consumer preferences and volatile conditions. The 
efficacy of strategy implementation and operational 
execution coupled with focus on customer experience 
and service delivery excellence, has enabled Dialog to 
strive towards a unified vision of creating value for our 
customers, suppliers, regulators and shareholders. It 
gives me great pride to announce that your Company 
delivered strong revenue growth across Mobile, 
Broadband, Pay Television and Fixed Line business 
segments, with a consolidated revenue of Rs. 109.2Bn 
for FY 2018, representing a Year on Year (YoY) growth 
of 16%.

The performance for the year 2018 showed good 
momentum across the Group, resulting in an Earnings 
Before Interest, Tax, Depreciation and Amortisation 
(EBITDA) growth of 28% and a Forex (non-cash 
translational) normalised Group Net Profit After Tax 
(NPAT) of Rs. 12.2Bn; representing a 9% growth over 

the previous year. Group NPAT was recorded at  
Rs. 7.5Bn impacted significantly by translational forex 
losses due to depreciation of the Sri Lankan Rupee.

It was imperative that we deliver growth in a way 
which is sustainable. Our underlying triple bottom 
line philosophy for creating sustainable value for 
shareholders places increasing focus on improved 
profitability, earnings quality, and cash flows. 
Considering the forward investment requirements 
to serve the nation’s demand for Mobile, Fixed, 
Broadband and Television services, the Board of 
Directors of Dialog Axiata PLC is happy to propose for 
your consideration, a full year dividend of 37 cents per 
share, which corresponds to a 40% payout ratio.

The Company endorses the importance of good 
corporate governance, of which transparency and 
accountability are the most significant elements on 
which a relationship of trust between Dialog and all 
its stakeholders are built. The Company adheres to 
the requirements outlined in the Listing Rules of the 
CSE and other relevant regulations, as well as Dialog’s 
internally developed Code of Corporate Governance.

Dialog has once again delivered on our strategy 
to introduce market-leading product innovations 
and solutions, while simultaneously improving our 
operational capacities. Your Company has continued 
to pioneer new opportunities by leveraging the 
‘Dialog’ brand, which was an important driver of 
the Company’s growth in offering all our customers 
new technologies and services that are unmatched 
in our industry. In addition to being the largest 
telecom service provider in the country, the success 
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“In addition to being the largest 
telecom service provider in the 
country, the success of our growth 
as a Company is demonstrated 
by the subscriber market share 
growth of 0.5 percentage 
points positioning Dialog as the 
fastest growing operator, and 
by the expansion of our mobile 
subscriber base to 13.8 Million  
Sri Lankans.”

of our growth as a Company is demonstrated by the 
subscriber market share growth of 0.5 percentage 
points (pp) positioning Dialog as the fastest growing 
operator, and by the expansion of our mobile 
subscriber base to 13.8 Million Sri Lankans.

The steady performance and growth of your Company 
for the year 2018 was a result of a consistent strategy 
and exceptional execution. Dialog continues to be the 
pioneer of introducing new technology in the country 
and the region, spearheaded by the exceptional Dialog 
team, as they strive to continuously create long-term 
value for society and results for shareholders.

As Sri Lanka’s largest service provider, the success of 
our strategy is demonstrated in the sustained financial 
and operational performance of the Company, 
delivered through our passion for perpetual excellence 
in customer experience and superior network 
infrastructure.

I am proud to announce that the Dialog Group 
continues to be a significant contributor to the country 
and the communities in which we operate, by way of 
remitting a total of Rs. 34.1Bn to the Government of 
Sri Lanka (GoSL) during the financial year ended 31st 

December 2018. Total remittances included direct 
taxes and levies (Rs. 8.5Bn) as well as consumption 
taxes collected on behalf of the GoSL (Rs. 25.6Bn).

As Sri Lanka’s premier converged connectivity provider, 
your Company has contributed significantly to the Sri 
Lankan economy and continues to be at the forefront 
of Sri Lanka’s FDI landscape, further validating the 
Government’s future ambitions of promoting Sri Lanka 
as a destination for inward investment. I am happy to 
announce that Dialog Axiata Group has cumulatively 
invested USD 2.5Bn as at 31st December 2018, 
delivering on its commitment to invest in technology 
to support communities and society, and build a 
digitally inclusive Sri Lanka.

Dialog, renowned for spearheading technology in the 
region, pioneered the commissioning of South Asia’s 
1st fully functional and standards compliant 5G pilot 
transmission, and continued to be recognised as the 
denomination of connectivity. Our Company was once 
again voted by Sri Lankans as the Telecom Service 
Provider of the Year for seven years in succession, 
and as the Internet Service Provider of the Year for 
six years consecutively at the SLIM-Nielsen Peoples 
Choice Awards. Your Company also topped Sri 
Lanka’s Corporate Accountability rankings for the 
8th consecutive cycle, and was awarded Sri Lanka’s 
Top Telecommunications Brand in the Brand Finance 
League Table. Additionally, Dialog was the first of 
seven global operators to receive the GSMA Mobile 
Money Certification, and won the ‘IoT Initiative of the 
Year’ award at the Global Telecoms Awards 2018.

On behalf of the Company, I warmly welcome Dato’ 
Mohd Izzaddin Idris and Mr. Vivek Sood to the Board. 
Their combined management experience, expertise 
and insight will be invaluable in guiding the Company 
in the future. I also wish to extend my sincere thanks 
to Mr. Chari TVT, who resigned from the Board in 
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“We successfully concluded the 
year by transcending expectations 
to deliver on our commitments 
and enhance our abilities to 
achieve our purpose as a Group 
by enriching Sri Lankan lives 
and enterprises by connecting 
everyone to a better future.”

December 2018 after completing his tenure as Axiata’s 
nominee director on the Board of Dialog, for his 
valued contribution to the Board and the Board Audit 
Committee.

I wish to place on record my sincere appreciation for 
the Government of Sri Lanka, the Telecommunications 
Regulatory Commission of Sri Lanka, the Ministry of 
Parliamentary Reforms and Mass Media, the Central 
Bank of Sri Lanka, Board of Investment of Sri Lanka, 
our valued shareholders and other agencies who have 
encouraged, enabled and facilitated the development 
of our company and its operations.

I would also like to take this opportunity to thank team 
Dialog led admirably by our Group Chief Executive, 
Mr. Supun Weerasinghe, and our business partners for 
their hard work and contribution to what has been an 
impressive year for the Company, and commend the 
continued dedication of the talented teams at Dialog 
to challenge themselves in the pursuit of excellence to 
enrich Sri Lankan lives and enterprises.

Datuk Azzat Kamaludin
Chairman 

30 April 2019


