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1 Dialog Assistant bot on Google Assistant. 
 

Dialog customers can use this skill on the Google assistant to check their mobile phone related 

issues.  

If you have already using Google Assistant on your mobile phone, skip to section 1.4 

If not, please install the Google Assistant App and make sure your mobile phone supports below 

requirements.  

1.1 Supported Languages 
 

On Android phones, the Google Assistant is available in English (U.S., U.K., AU, CA, IN, and SG), French, 

German, Italian, Japanese, Korean, Spanish, and Portuguese (BR). More languages are coming soon. 

On Android tablets, the Google Assistant is available in U.S. English only. 

On iPhones, the Google Assistant is available in English, French, German, Italian, Japanese, Korean, 

Spanish, and Portuguese (Brazil). More languages are coming soon. 

 

1.2 If you have Android Phone or Tablet 
 

1.2.1 What you need 
 

Getting started with Google Assistant, you’ll need a device with: 

 Android 6.0 or higher 

 Google application version 6.13 or higher 

 Google Play services 

 Minimum RAM 1.4 GB and 720p screen resolution 

 

1.2.1.1 Check your Android version  

 

You can see your device's Android version number and security update level in your Settings app. 

You'll get notifications when updates are available for you. You can also check for updates. 

 

1.2.1.1.1 See which Android version you have 
 

 Open your device's Settings. 

 Near the bottom, tap System > About phone or About tablet. 

 Scroll down to "Android version" and "Android security patch level” 



 

1.2.1.1.2 Get the latest Android updates 
 

When you get an update notification, open it and tap the update action. 

If you cleared your notification or your device has been offline: 

 

 Open your device's Settings. 

 Near the bottom, tap System > System update. (If needed, first tap About phone or About 

tablet.) 

 You'll see your update status. Follow any on-screen steps. 

 

1.2.1.2 Check your Google app version  

I. On your phone, open the Google application   

II. At the top left of the Home screen, tap Menu   Settings  About 

III. Look for the version number at the top 

IV. If your version is below 6.13, go to the Google app page in your Play Store, then tap Update 

 

 

1.2.1.3 Check if you have Google Play services 

I. On your phone, go to the Google Play Services inn your Play Store. 

II. Tap Install. If you see "Installed," you already have Google Play services. 

 

1.2.2 Starting a Conversation 
 

I. On your phone, open the Google app  

II. At the top left of the Home screen, tap Menu   Settings 

III. Under "Google Assistant," tap Settings  Turn on 

IV. On your phone, touch and hold the Home button or say, "Ok Google." 

Tip: On some phones, you can also say "Hey Google."  

 

1.3 If you have an iPhone or iPad 
 

1.3.1 Supported Handset Details 
 

 iPhone with iOS 9.1 or higher. 

 Phone’s language set to a language listed above under Supported Languages. 

 



 

1.3.2 Starting a Conversation 

 

I. On your iPhone, open the Google Assistant app  

II. Choose an option: 

 Say "Ok Google" or "Hey Google" 

 Tap Speak  

 

 

1.4 Getting Started with ‘Dialog’ 
 

 Open the Google Assistant application in the device and tell “Talk to Dialog” to get the Dialog 

AI assistance service activated. 

 

 User will be prompted a link to register the user’s account. 

 

 Once the link is pressed, user will be directed to a page to enter the Mobile Number and then 

press “Get OTP” icon. 

 

 

 

                         
 

 

 Dialog will send a PIN (OTP) via SMS to the mentioned Mobile Number.  
 

 User is required to enter the PIN in the prompted interface and “Connect” to the system.  
Note: Sometimes this interface may close automatically when you open the SMS and you may 
have to re-open the link and re-enter the mobile number. In this case, view the PIN from the 
mobile phone’s notification panel, and enter on the interface.  



 

 

 Upon successful validation, user’s mobile number will be registered and user is ready to use 
the service. 

 

1.5 What you can do with ‘Dialog’  
 

 Once successfully registered, user can discover the available services by asking “what are your 

capabilities.” 

 

 Users can obtain the services by the names listed under the capabilities. 

 

 

                              
 

 

 User can exit from “Dialog” with the word “Exit” or by clicking on the cross mark on the left 

top corner. 


