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Dialog Television (Private) Limited Pre Paid Subscriber Terms and 

Conditions 

These terms and conditions herein stipulated govern the provision of the Services provided by Dialog 

Television (Private) Limited (“DIALOG”). 

Due completion of this application form indicates that the Subscriber has read, understood and accepted 

these terms and conditions. 

 

1. DEFINITIONS 

1.1. “Account’ means the subscriber specific account created by DIALOG which allows the Subscriber to 

pay subscription. 

1.2. ‘Account Balance’ means the credit balance in Sri Lankan Rupees available to the Subscriber in the 

Account 

1.3. ’Agreement’ means this agreement for the Services made between DIALOG and the Subscriber in 

accordance with these terms and 

conditions, as may be varied by DIALOG from time to time 

1.4. ‘Subscription’ means the applicable deposit, fees and/or charges relating to the Dialog Services 

payable by a Subscriber 

1.5. ‘Disconnect/Disconnection’ means permanent termination of the Account. 

1.6. ‘DIALOG’ means Dialog Television (Private) Limited (PV 128), or its assigns, successors and/or 

nominees 

1.7. ‘Equipment’ means the digital satellite signal receiving equipment purchased by the Subscriber from 

DIALOG including the set-top-box, 

dish antenna, low noise box and cable required to enjoy the Dialog Services. For avoidance of doubt, the 

SIM Card shall not be 

construed as part of the Equipment 

1.8. ‘Dialog Services’ means the digital pay television services offered by DIALOG 

1.9. ‘SIM Card’ means the Subscriber Identity Module issued to the Subscriber by DIALOG to access the 

Dialog Services 

1.10. ‘Subscriber’ means an individual over eighteen (18) years of age or a company registered for the 

Dialog Services. 

1.11. ‘Access Period’ means the period during which the Subscriber can access the Dialog Services until 

the Account Balance is insufficient 

to pay Subscription. 

1.12. ‘Reconnection’ means restoration of Dialog Services on the existing Account of the Subscriber at 

the sole discretion of DIALOG upon 

the payment of the outstanding Subscription 
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1.13. ‘Recharge Card’ means the recharge card purchased by the Subscriber which allows the Subscriber 

to top up the Account Balance. 

 

2. DIALOG SERVICES 

2.1. DIALOG reserves the right to; 

2.1.1. introduce new Packages and change the existing packages from time to time at its sole discretion 

2.1.2. make variations or alteration to the Dialog Services; 

2.1.3. unilaterally vary, add to or amend the terms and conditions herein set-out; 

2.1.4. at any time share their database with competent regulatory authorities, court of law (as maybe 

requested) or its subsidiaries and/or 

holding companies in order to provide an integrated services to the Subscriber; 

2.1.5. terminate this Agreement and/or Disconnect the Subscriber from the Dialog Services at any time 

after giving 30 days’ notice without 

assigning any reason or incurring any liability thereto; 

2.1.6. Immediately Disconnect the Dialog Services at the end of the Access Period without notice to the 

Subscriber. 

2.1.7. without prejudice to the foregoing, terminate this Agreement and/or Disconnect the Subscriber from 

the Dialog Service with 

immediate effect, (a) if the Subscriber misplaces the SIM Card; or (b) the Subscriber acts in contravention 

of the terms and obligations 

herein stipulated; or (c) as notified to the Subscriber by DIALOG from time to time; or (d) a competent 

regulatory authority, 

such as the Telecommunications Regulatory Commission requests DIALOG to do so; or (e) DIALOG 

experiences technical problems 

within DIALOG’s network/infrastructure; or (f) the Subscriber dies; or (g) if the Subscriber is a 

partnership/company, the same is 

dissolved or wound up; or (h) the Subscriber becomes bankrupt or insolvent; or (i) if DIALOG believes 

that the Subscriber has 

used Dialog Services to commit terrorist, unauthorized, criminal or unlawful activities; 

2.1.8. either temporarily or permanently suspend the Dialog Services at any time without prior notice or 

assigning any reason therefor; 

2.1.9. re use/re assign the Account number/s allocated to the Subscriber, upon Disconnection; 

2.1.10. vary or revise the Subscription with notice to the Subscriber. 

2.1.11. Transfer the ownership of the Account to a third party without the consent of or notice to the 

Subscriber. 

2.2. DIALOG shall not be liable; 
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2.2.1. to any Subscriber or any third party authorized by or claiming through a Subscriber for any loss or 

damage, whether it be direct, 

indirect, special, consequential, loss of business revenue or profits, or of any nature suffered by any 

Subscriber or any person 

authorized by any Subscriber; 

2.2.2. for any injury caused to or suffered by a person or property arising from or occasioned by the use 

of the Dialog Services; 

2.2.3. for any malfunction or defect in the Equipment or the loss and/or interruption of the Equipment or 

Dialog Services for any reason 

whatsoever; 

2.2.4. for any claim for libel, slander, infringement of copyright arising from the transmission and receipt of 

material in connection with the 

Dialog Services; 

2.2.5. for any claims arising out of any act or omission of the Subscriber in relation to the Dialog Services; 

2.2.6. for any loss or damage caused to the Subscriber as a result of the suspension/termination of this 

Agreement and/or the variation/ 

alteration to the Dialog Services and/or interruption/loss of the Dialog Services due to any cause; 

2.2.7. to refund the Account Balance upon Disconnection or termination of this Agreement under any 

circumstances whatsoever. 

2.2.8. without any liability for any loss or inconvenience caused to the Subscriber resulting therefrom. 

 

3. RESPONSIBILITIES OF THE SUBSCRIBER 

3.1. If package downgrade is allowed on the current Subscriber package, the Subscriber may downgrade 

the package with notice to DIALOG and upon payment of a downgrade fee as prescribed by DIALOG (if 

applicable). 

3.2. The Subscriber shall; 

3.2.1. at the time of signing the application for Dialog Services, furnish proof of the permanent mailing 

address and a genuine copy of the  

National Identity Card/ Passport/Driving License of the Subscriber; 

3.2.2. inform DIALOG in writing of any changes in any information provided to DIALOG; 

3.2.3. adhere to all laws, regulations and guidelines concerning the Subscriber’s use of the Dialog 

Services; 

3.2.4. provide all information and co-operation that DIALOG may require in relation to the provision of the 

Dialog Services; 

3.2.5. follow DIALOG’s reasonable instructions in relation to the Subscriber’s use of the Dialog Services; 

3.2.6. ensure that the Equipment is lawfully owned/possessed not in contravention of any laws or 

regulations of Sri Lanka; 
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3.2.7. report immediately to DIALOG, and submit a police report with regard to same if requested by 

DIALOG, upon the discovery of any 

fraud, theft, loss, unauthorised usage or any other occurrence of unlawful acts in relation to the SIM Card 

and its use or if the SIM card 

it destroyed or damaged; 

3.2.8. keep the SIM Card in safe and sound condition; 

3.2.9. bear all applicable stamp duty, taxes and any other levies that may be imposed by the competent 

regulatory authorities in connection 

with the Services. 

3.2.10. be responsible for the safe possession and retention of this Agreement and shall produce the 

same if required by DIALOG 

3.3. Subscriber shall not; 

3.3.1. assign, handover and/or transfer this connection and/or SIM Card to another person at any time 

during the period of this Agreement 

except where the Subscriber follows the procedure set out by DIALOG in compliance with the law; 

3.3.2. disclose to any person any confidential information or security number which DIALOG provides to 

the Subscriber, such as the 

Subscriber’s inquiry number, barring number or personal identification number; 

3.3.3. use the Dialog Services to commit terrorist, improper, immoral, unauthorized or unlawful activities. 

3.4. Upon Disconnection, the Subscriber forfeits any credit remaining in the Account. 

 

4. MISCELLANEOUS 

4.1. No delay or indulgence by DIALOG in enforcing any term or condition of this Agreement nor the 

granting of time by DIALOG to a Subscriber shall prejudice the rights or powers of DIALOG, nor shall any 

waiver by DIALOG of any breach constitute a continuing waiver in respect of any subsequent or 

continuing breach. 

4.2. DIALOG shall not be liable for any breach of this Agreement caused by an act of God, terrorist 

activities, insurrection or civil disorder, military operations, all emergency acts or omission of Government 

or any competent authority, industrial disputes of any kind, fire, lightning, explosion, flood, acts or 

omission of persons or bodies for whom DIALOG is not responsible or any cause outside DIALOG’s 

control. 

4.3. If any of the provisions herein contained should be invalid, illegal or unenforceable under any 

applicable law, the legality and enforceability of the remaining provisions shall not be affected or impaired 

in any way, and such invalid or unenforceable provision shall be deemed deleted. 

4.4. This Agreement is governed by the laws of Sri Lanka and subject to the exclusive jurisdiction of the 

Courts of Sri Lanka.  



 

Public  

4.5. Unless specified otherwise, DIALOG may give notice to the Subscriber and such notice shall be 

deemed to have been duly served upon 

and received by the Subscriber, (a) if published on DIALOG’s Website, at the time of publication; (b) if 

published in a Sinhala, Tamil or 

English newspaper, on the day of such publication; (c) if sent by electronic mail, at the time it was sent; 

(d) if 

sent by pre-paid post, on the day following the dispatch of the prepaid letter; or (e) if sent by text message 

at the time the text 

message was sent. 

4.6. Unless instructed otherwise by DIALOG, any notice to DIALOG by the Subscriber shall be in writing 

and presented to a customer 

service center of DIALOG. 

4.7.. In the event the account is dormant for a minimum period of Three (03) months it shall be deemed 

disconnected and the agreement herein terminated. If such disconnection occurs prior to the fulfillment of 

the minimum network stay period specified in the Subscriber Form, the Subscriber shall duly settle to 

DIALOG an amount of LKR 2000/- (inclusive of taxes) as an early termination fee.  


